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A warm welcome
from Sara

Teen Hero Keah dedicated
to supporting residents

Now the evenings are getting lighter and many
of the Covid restrictions have eased,
it feels as if we’re able to put the difficult winter
nights behind us and brighter days
are ahead. Of course, now’s the time to start
thinking about our annual Ready Steady Grow
competition.

Keah is 19-years-old and is already
an inspiration. When she isn’t looking
after her mum at home, she’s either
studying nursing at college, working
part time at Sanctuary Supported
Living’s Shaftesbury Court in
Trowbridge, or helping other young
carers in her area.

We can’t wait to see the results of your green fingers. This year’s
competition focuses on three themes ‘Growing Green’, ‘Health and
Wellbeing’ and ‘Beautiful Blooms’ with some fantastic prizes up for
grabs! You can find out more on Page 11.
I wanted to take a moment to acknowledge that although many of
the restrictions we faced have been lifted, Covid hasn’t gone away
and our teams have continued to work hard to keep everyone safe.
There have been staff shortages and all kinds of rules we’ve needed
to follow, so thank you for understanding.
It’s lovely to see from the stories and photos in this issue that you’re
able to enjoy activities and events again. I love reading your stories,
so please do keep sending them in. I’m also interested to hear what
you think of this ‘new look’ Snapshot. In the last edition, we mentioned
that Sanctuary is changing its branding to make efficiencies over the
long-term. Changes are also coming soon to retirement living, but
these will be gradual to minimise costs.
Stay safe and best wishes,

Keah had always helped care for her dad who
had long-term illness, but in 2019 her mum
was admitted to hospital with a brainstem
bleed, before she contracted a serious case
of pneumonia. In tragic circumstances, whilst
Keah’s mum was in the Intensive Care Unit,
Keah’s dad sadly passed away. Since then, from
the age of just 17 Keah has been a full-time carer.
“At first, I didn’t really consider myself to be a
young carer. I accepted that it was normal to
have this much responsibility and just got on
with it. But when I weigh it all up - there is a lot
going on. I help mum with her personal care, and
jobs around the house like cooking and cleaning.
However, nothing has stopped me from pursuing
my dreams. I’m studying for a Level 3 NVQ in
Health and Social Care at college, and I have a
part time job that I love.”

Sara Keetley - Operations Director

9 Trying Out
Tai Chi

creative corner
10 ‘Friends’ Poetry
10 Big Birthday
Celebrations

have a go
11 Mug Bird Feeder
11 Ready Steady Grow

ten questions
12 Ten Questions Sam Corner
2

snapshot

Get Involved!
If you’re doing something fun at your service,
remember to tag us on Twitter or Facebook or ask
us to share your stories for you. We can also share
news stories and your personal achievements on our
websites. Or you might like to let us know what you
think of Snapshot. If you need any help or support with
sending us your photos and stories, ask a member of
staff at your service to get in touch.

Contact us!
SSL.Marketing@sanctuary-housing.co.uk
@Sanctuaryretirementliving
@SancSL

spotlight
feature

“Helping my mum recover from her stroke
gave me the courage to apply for a job in
adult social care, and I’m proud to be making
a difference in peoples’ lives every day. I make
people smile, and that makes me smile. And
although my responsibilities at work are like my
responsibilities at home, it’s nice to get out of
the house, and to see my colleagues”.
Local Service Manager, Tina Skuse, said: “We’re
extremely proud of Keah. She is generous,
caring, and compassionate. She is an absolute
asset to the team.”
Resident Wayne added: “Keah is really fun to
be around. We love celebrating the holidays
through the year, and Keah goes the extra mile
to make it special for us.”
Each year, BBC Radio 1 celebrates Teen Heroes –
young people who make the world a better place
– and Keah was surprised live on air by Breakfast
presenter, Greg James with the award, after
being nominated by her auntie.
Since winning, she has enjoyed a visit to
Kensington Palace to meet HRH Prince William,
The Duke of Cambridge, as well as receiving
personal messages from former One Direction
member, Niall Horan and members of the Holby
City cast.

Youtube
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news

Thumbs up in Friends
and Family test

Special birthday
gift for police
fan Norma

Nickleby Road in Chelmsford is officially a
great place to live, according to a ‘Friends and
Family Test’ visit.

Norma, who lives at Sanctuary Supported Living’s
Redcar and Cleveland supported housing, is a
huge fan of the police and had dreamt of riding in
a police car.

The service was visited as part of a Friends and
Family test, which invites Sanctuary residents
to visit other services and decide if they
would recommend their family or a friend to
the service if they needed it. The results said
that they are ‘extremely likely to recommend’
Nickleby Road to friends or family, with no
recommendations to improve.

When it came to celebrating her 70th birthday –
she had only one wish – and two Police Community
Support Officers from Cleveland Police were happy
to answer the call!
PCSOs Claire Robinson and Lorraine Hudson
arrived with a birthday balloon and card for Norma
before posing for photos. She was then treated
to a ride in the police car with the sirens blaring,
arriving in style at a nearby pub for her celebratory
meal and birthday cake.
The special treat was organised by Care and
Support Assistant, Deborah, who knows how much
Norma loves anything to do with the police.
Rachel Mitchell, Deputy Local Service Manager,
said: “Norma was grinning from ear to ear when
the officers came to visit. She can often be found
watching old episodes of TV series ‘The Bill’ and
calls the police ‘her people’. Everyone really went
above and beyond to help make Norma’s day
special.”

National Day
of Reflection
On 23 March, our services up and down
the country commemorated Marie Curie
UK's National Day of Reflection by making
their own memorial displays in honour of
the staff, residents and loved ones who we
lost during the Covid-19 pandemic.

The resident inspectors looked at every aspect
of life at the service, and chatted with residents
about what’s on offer. Nickleby Road’s
residents said that it’s “good to have shared
living as they can help and support each other”
as well as having their own independence, with
staff available to offer support when needed.
The inspectors added: “We were given a great
overview of the service including examples of
how staff celebrate success with residents such
as using the washing machine for the first time
or preparing a healthy meal. Celebrating the
small things are important and help clients to
achieve their potential and goals”.

A trolley full of treats
Ready, teddy, go!
Golden Bear Toys in Telford gave a generous
donation to Station Mews for their Easter raffle.
The furry friends have proved a hit with residents
and they’re sure others will be keen to get their
paws on them too!
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At Stanley Grove in Manchester, we work
in partnership with the council's A Bed
Every Night programme, to end rough
sleeping in Greater Manchester. Residents
enjoyed heaps of treats recently when their
local supermarket sent over a large food
donation for them to enjoy.
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National
Great British Care
Awards winner!
Stephen Arrowsmith, who works as a Care and Support Assistant
at Clover Court in Lowestoft, has won the Care Newcomer Award
at the national finals of the Great British Care Awards.
Stephen joined the team just two years ago, following a complete career change as he used
to be a chef – experience he now uses to support residents’ skills in the kitchen! Stephen who
supports people with physical disabilities, won at the East of England regional finals last year
before going on to win the national award at the grand final ceremony.
Stephen was joined at the ceremony, which took place in Birmingham, by the other Sanctuary
Supported Living finalists: Frontline Leader nominee, Samantha McCrindle and members
of the team from Victoria Road in Hartlepool, who were the regional winners in the Putting
People First/Personalisation award category.
He was presented with his award by broadcaster and journalist, Kate Garraway, whose own
journey caring for her Covid-hit husband Derek, has been the subject of a recent documentary
and book.

The judges said: “Keep doing what you’re doing and
bringing laughter and support to people Stephen,
you are making such a difference to the lives of the
people that you so lovingly support.”

Strength in diversity for
National Resident
Scrutiny Panel
Six new members have joined our National
Resident Scrutiny Panel (NRSP). Residents are at
the heart of making sure our services are high
quality, so that we focus on what matters most.
The addition of Annette, Bonnie, Ingrid, John,
Olivia and Vanessa complement the skills and
experience of those already on the panel, whilst
offering a fresh perspective and new insights.
With John joining, we’re delighted NRSP benefits
from the views of another Sanctuary Supported
Living resident.

Transported to the
Emerald Isle
Residents at Ness Court retirement service in
Burwell, felt the luck of the Irish on St Patrick’s
Day and celebrated with a host of themed
activities as well as enjoying a freshly baked
batch of traditional soda bread cooked by
Nathan, the Chef Manager.

By having a huge range of different
backgrounds, needs and experiences, the
NRSP is a voice for all of Sanctuary’s residents,
helping to shape services and the way we do
business. The panel also steers our ‘Communities
of Interest,’ which sees thousands of residents
working with us to improve services. Graham
Jones, NRSP chair, said: “We can constructively
challenge Sanctuary more than ever before,
thanks to the broad range of lived experiences
our new members have. We’ll continue to work
together to make Sanctuary’s services and
decisions better for fellow residents throughout
the country.”
We welcome your ideas and feedback no matter
what your background and experience. If it
matters to you, it matters to us. To find out more
about getting involved, speak to a member
of staff or visit our website www.sanctuarysupported-living.co.uk/get-involved

David Perkins, Local Service Manager at Clover Court,
said: “I’m overjoyed to see Stephen receive the richly
deserved recognition for his work with the residents.”
Sara Keetley, Sanctuary Supported Living’s
Operations Director, added: “Congratulations
to Stephen, we’re so proud of him and delighted
that he’s won the national accolade. I’d also like
to congratulate the team at Victoria Road and
Samantha for getting to the national finals, as well as
our regional finalists too. Your success in coming this
far is testament to the hard work and passion that our
teams have for providing person-centred care and
support every day.”
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Treasured
memories
Residents at Baskeyfield House, retirement
community in Stoke-on-Trent, spent an
afternoon making memory boxes to share and
look back on fond moments from their lives.
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Kick off to a
great day out

Sheffield residents
are a tight-knit bunch
A group of friends and neighbours at Roman Ridge
brought their knitting needles together for a good
cause, making clothes for the neonatal unit at the
city’s hospital.
The group regularly gets together for a ‘knit and
natter’, and after hearing that The Jessop Wing
at Sheffield Teaching Hospitals was running short
of premature baby clothes, decided to dedicate
their time to the cause. The group created a huge
selection of tiny baby cardigans, hats, mittens and
booties to support parents whose babies are born
prematurely at the unit.
Resident knitter, Pat Moss, said: “We begged and
borrowed patterns and wool and the response was
enormous. We carried on knitting through all the
restrictions because we couldn’t meet as usual and
when the time came to hand over the fruits of our
labour – we found that we could fill a huge box!”
Helen Flower, Wellbeing & Inclusion Assistant at
Roman Ridge added: “It’s been wonderful to see
them getting together to knit their donations and
support the hospital in this way.”

Going for Gold
When it comes to keeping active and staying well,
everyone at Poplar House in Basildon has their
eyes firmly on the prize.
Residents have been enjoying floor basketball and
Boccia as enjoying regular dancing and keep fit
sessions. They’re all winners in our eyes, but they’ve
also got the medal to prove it, courtesy of the NHS
East of England Winter Deconditioning Games.
Congratulations!
8

snapshot

Waterway
walks do
wonders

Victoria Way residents wrapped up to
enjoy a visit to The Valley stadium to watch
Charlton Athletic vs Wimbledon back in
February. There's no atmosphere quite like a
football match!

Woburn House residents have been braving the
breezy weather and taking advantage of the
great outdoors to improve their mental health and
wellbeing.

Call on me:
Lockdown
friends meet

Walking The Waterways, was the first of Woburn’s
Wellbeing Walks in Great Yarmouth, which have been
organised by Project Worker, Stuart Buchan. He said:
“Walking in the fresh air helps clear my head so I
thought these walks would be a good opportunity for
the residents to enjoy their local surroundings whilst
looking after their mental health. We’re lucky to have
the beach and The Waterways here.”

A Lawley Bank Court resident and telephone
befriender who chatted during lockdown were
delighted to finally meet in person. Harold, 88, and
volunteer Kirstie, 26, have spoken once a week for
more than a year as part of Sanctuary Retirement
Living’s Befriending Programme. Despite the 60
years between them, the pair hit it off from the start,
and a great friendship formed.

Physically, walking is a great way to keep fit, but
the benefits for emotional well-being are just as
important.

They were thrilled to meet in person when Kirstie, a
Marketing Officer for Sanctuary Supported Living,
travelled from Worcester to meet Harold in Telford.
Kickstarted at the start of the Covid-19 pandemic,
the Befriending Programme aimed to connect
Sanctuary’s residents with members of staff, based
on shared interests.

One resident said: “As we walked, we talked, and
enjoyed spotting the ducks, swans and herons. I’m
looking forward to exploring the seaside on future
Wellbeing Walks. “The ingredients of a Woburn
Walk - being physically active and connecting with
nature and other people – is hoped will be a recipe
for success. Beachcombing and picnics on the
beach are already being planned along with cycling
activities to help maintain residents’ wellbeing.

Harold said: “Talking to Kirstie was a welcome
distraction during the pandemic. The winter
lockdowns were more difficult because of the
weather, and the Wellbeing and Inclusion Assistants
here had to suspend the usual group activities.”
Kirstie added: “Since speaking to Harold, Friday is
one of my favourite days of the week because I can
catch up with my friend. He’s got some stories to tell!
It was wonderful to hear them in person.”

Trying out Tai Chi
Residents at retirement living’s Scarborough
service, Jazz Court, have been enjoying some
pampering and zen time with face masks and
Tai Chi sessions. The ancient art of Tai Chi
originates from China and dates back to the
1600s.
Wellbeing and Inclusion Assistants Tracey
and Yasmin are always busy coming up with
new and exciting activities which benefit the
whole community.

Jackie at Trellis House also signed up to the
programme and looks forward to weekly calls with
employee volunteer Anna. A true friendship has
developed, between the pair who live miles apart
in Banbury and Colliers Wood, London. Anna even
surprised Jackie with a second visit at the end of last
year and a phone call on Christmas Day.
If you’re a resident or have a family member who
is, and think you’d benefit from our befriending
programme, please speak to a member of staff at
your retirement living service or find out more on our
website.
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Creative
corner

Achievements

These bird feeders are fun to make and will
help attract birds into the garden!

Lawley Bank Court resident and
poet, Margaret Hawkins, sums
up the importance of friendship
perfectly in her poem, ‘Friends’.

Friends

Hip-hip-hooray!

Good friends are needed in all
walks of life;

In February, Elsie at Roman Ridge
enjoyed cake and other delicious
treats for her 103rd birthday. Born
in 1919, Elsie is the oldest resident at
Roman Ridge, having fiercely lived
through the war and the pandemic.

It’s a comfort to know they are
there.
For true friends support you when
troubles arise,
They will listen, advise and they
care.

So always appreciate the value of
friends,

You’ll need:
A ceramic cup or mug
A ceramic plate or saucer
2 table knives
Twine or string
Bird seed
Some super glue or strong craft adhesive

Directions
Wash and dry your mug and plate and dry thoroughly.
Draw on both the mug and plate however you like – you can use a

They’re our shelter, our rock, our
mainstay.

And such loyalty we must repay.

Materials

Coloured permanent markers (like Sharpies)

When we grieve or we moan, we
find we’re not alone.

Friends are there when they’re
needed, thoughtful and kind,

Mug Bird Feeder

theme or just draw random, fun doodles – it’s up to you!
Balloons and baked goods were
the order of the day at Chesterfield
Gardens in March, and for good
reason! George, a resident of nearly
20 years, turned 80 and the staff
made sure it was an occasion to
remember.

Once you’re happy with your design, put them to one side again to
make sure that the ink is dry.
When dry, place your mug on the plate and put a table knife either side
of your mug to hold it in place. Once you’ve positioned your mug where
you want it, remove it from the plate.
Add a generous strip of glue to the mug and press it on to the plate.
You might want to ask someone to help you with this.
Adjust the knives so that the handle is straight up and the mug is
supported by the knives. Set aside on a flat surface to dry.

Be thankful you’ve found a
soulmate,
Then thank God for such friends:
show them your regard.

Have
a go!

Check on the mug after half an hour to make sure that it has stuck.

Here we
grow again!
Our annual resident
gardening competition,
Ready Steady Grow is
back for 2022.
This year’s competition focuses
on three themes ‘Growing Green’
‘Health and Wellbeing’ and
‘Beautiful Blooms’ with some
fantastic prizes up for grabs!
The competition is designed for
residents at all Supported Living and
Retirement Living services. Whether
you have access to a communal
garden, allotment or courtyard, you
can enter this year’s competition.
There is only one entry per person
in each category and entries can
be submitted at any point from the
launch date up to 11 July 2022 so you
have plenty of time to get planning
and planting! You can find out more
on our website or speak to a member
of staff.

Depending on the type of glue you’ve used, you might want to leave it
for a couple of days to make sure it has completely set.
Tie a loop of twine or string to the handle, hang it outside on a tree or
fence and fill with bird seed and wait for your garden visitors to arrive!

Do it now before it’s too late.
Activity and photo from craftcreatecook.com
10

snapshot

snapshot

11

10
questions

Sam
Corner

In this edition of Snapshot, we spoke to Sam Corner from
Woodlea Avenue in Chester. Woodlea Avenue is a shared house
which provides long-term supported housing for up to eight
adults with low to moderate learning disabilities.

Q5

Q6

Q1. How long have you lived
at Woodlea Avenue?
I’ve been living here for seven
months now since moving out
from living with my mum and
dad.

Q2. What do you like most
about living there?
I’ve really enjoyed making new
friends.

Q3. How have staff
supported you and how does
it help?
I find the staff are very
supportive of me. They do
activities like taking us bowling
and we have fun. They help
me with my bedding, filling in
forms, advice and help organise
things when we need it.

Q8

Q9

Q4. What have you achieved
in the last twelve months
that you’re most proud of?

Q7. Tell us one thing not
many people know about
you.

I’m most proud of moving out
to live on my own. I’ve enjoyed
making more friends and my
relationship with my family is
better than ever.

I am a Christian and I love to
play worship music. I go to
church three times a week.

Q5. If you had a super power,
what would it be and why?
I’d like to be able to fly so that I
can fly away from any danger.

Q6. When you were little,
what did you want to be
when you grew up?
I wanted to be a bus driver.
When I was about 14. I would go
into Chester to the bus station
every day!

Would you like to appear in our 10 Questions
feature? Speak to a member of staff or email:
SSL.Marketing@sanctuary-housing.co.uk

Q8. What is your favourite
film of all time and why?
The Simpsons Movie. I like
Homer the most because he’s
so funny.

Q9. Which famous person do
you most admire and why?
Jurgen Klopp because he is a
Christian in a famous job. I like
how local Liverpool Football
Club is.

Q10. What are you
grateful for?
Family and friends and staff.
Since the Covid restrictions
have eased, I have been to lots
of events like Shrek the Musical,
I was an audience member for
Martin Lewis’ Moneysaving
programme and I saw Jason
Manford.

