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What is social distancing? 

Overview of the current guidance for extremely 

vulnerable (shielding) residents 

 
From 1 August, extremely vulnerable people who are 

most at risk from becoming ill from Coronavirus, and who 

live in England, will no longer need to shield and can 

follow the guidance below. If this applies to you, you 

should still follow social distancing guidelines when 

outside your home and wash your hands regularly to 

reduce the risk of being infected. 

 

The original rule across the UK was that you had to stay 2m (6ft) away from anybody who 

was not a member of your household. Those rules have now been relaxed. 

 

You should still ideally stay 2m (6ft) apart, but if that's not possible, you can stay 1m (3ft) 

apart with extra precautions such as face coverings and not sitting face-to-face. 

 

The only people you do not have to distance yourself from are those you live with and 

those you have linked to in a support bubble. 

 

What is a support bubble? 

 

A bubble is defined as a group of people with whom you have close physical contact. 

Single adults living alone, or single parents whose children are under 18, can form a 

support bubble with one other household. The second household can be of any size. 
 

What are the support bubble rules? 

 
Support bubbles must be "exclusive". Once in one, you can't switch and start another 

bubble with a different household. 

 

People in each bubble can stay in each other's homes and do not have to socially 

distance. They count as one household, which means that in England, one other 

household is now allowed to stay overnight with them. 

 

Anyone in the bubble who is contacted as part of England's test and trace programme 

must stay at home. If they develop Coronavirus symptoms, everyone in the bubble must 

self-isolate until they have received a negative test. 

https://www.bbc.co.uk/news/health-52637354
https://www.bbc.co.uk/news/explainers-52442754
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Who can I meet? 

From Monday 14 September, the rules around who you can meet have changed. 

 

Only a maximum of six people can meet at a time. This rule applies whether you are 

meeting inside or outside. 

 

People from different households must maintain social distancing throughout. If the total 

number of people in your support bubble, including yourself, is more than six, the new 

rules say you are all allowed to meet at the same time, but you cannot meet other 

people at the same time. 

 

Support bubble and household visitors must: 
 

 Wear a face covering when walking through the communal areas 

 Use hand sanitiser on entry, exit and sign in 

 
Overnight stays 

 

Only a member of your bubble can stay overnight. 

 

Residents can go to the household they are in a bubble with and stay overnight. Your 

bubble could also stay overnight in your property. 

 

It is important to remember that your tenancy will stipulate how often you can have 

overnight guests within a Sanctuary Retirement Living property. This guidance does not 

replace clauses within your tenancy about overnight visitors or the requirement to make 

our staff aware of visitors through our signing in procedure. 

 
PPE 

 

All residents and visitors must wear face coverings in the shop and in communal 

areas unless exempt. 
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SUPPORT BUBBLE EXAMPLE 

 

Jane lives alone in an apartment within a retirement 

living service. Jane forms a bubble with her daughter and 

son-in-law, Paul and Kate. 
 

Jane, Paul and Kate can now meet each other indoors 

and stay overnight. Jane, Paul and Kate must not form a 

bubble with anyone else. 

 
MEETING INDOORS 

From Monday 14 September, Jane can meet up to five other people indoors, but 

must socially distance or wear a face covering when meeting people she does 

not live with, or if they are not part of her support bubble. The total number of 

people meeting should not be more than six. 

 

Jane can meet with up to five other people on separate but must not do so at the 

same time. 

 

If Jane meets her support bubble, Paul and Kate, that makes three people. When they 

are all together, they can only meet a maximum of three other people at the same time 

and must socially distance from them.  

 

If the number of people in Jane's support bubble was more than six, including Jane, then 

they would be allowed to all meet, but they should not meet other people at the same 

time. Jane does not need to socially distance from her support bubble. 

 
Can do Should not do 

Hairdresser visit at 11am with appropriate safety 

measures and social distancing. 

Hairdresser and friend both visit at 11am without 

taking appropriate safety measures and without 

social distancing. They should not meet if the 

total number of people meeting at the same 

time is more than six. 

Friend visits at 3pm on the same day with 

appropriate safety measures and social 
distancing. 

The friend should not visit or stay overnight 
without taking appropriate safety measures or 

socially distancing. They should not visit or stay 

overnight if there will be more than six people 

meeting at the same time. 

Jane, Paul and Kate meet in Jane’s 

apartment with Jane’s friends Mr and Mrs 

Luca, but Jane, Paul and Kate must socially 

distance from Mr and Mrs Luca. 

Jane cannot meet more than five other 

people at the same time, unless her 

support bubble is more than five people. 

The total number of people meeting at 

the same time should not be more than 

six people, unless they are all in a support 

bubble together. 
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MEETING OUTDOORS 

 

Option 1 - Jane and her bubble, Paul and Kate, can meet outside with a maximum of 

three other people providing social distancing is maintained between people outside of 

Jane and her bubble. 

 

Option 2 – Jane can meet up to five people from different households outside. So, Jane 

can meet with up to five neighbours, who each live in a different apartment within the 

retirement living service, providing appropriate safety measures are taken and social 

distancing is maintained. 


