
R E T I R E M E N T  L I V I N G

S A N C T U A R Y

A GUIDE TO STAYING SAFE 

Keeping you, your families and our staff safe has always been our focus and remains our 
highest priority, as we continue to face the global Covid-19 pandemic. 

Over the past few months, we have taken a cautious approach to risk, to help ensure everyone’s 
safety and wellbeing. We would like to take this opportunity to thank you for your support and 
understanding during this time. 

Lockdown restrictions are now gradually easing, but with local lockdowns in place, as well as 
ongoing risk levels, and the fact that many residents have underlying conditions making them 
more vulnerable, we feel we need to maintain our cautious approach 
when it comes to relaxing restrictions at our services.

The multi-use shared spaces and communal facilities at our services 
support a wide range of activities and are an important part of your 
life. However, their communal nature also makes them places where 
Covid-19 can more easily spread.

The Government’s decision to pause shielding means we will be able 
to ease the current restrictions for using communal areas from 
Monday 3 August. However, we ask you to remain cautious and 
avoid putting yourself or any other residents or staff at unnecessary 
risk.



S AFELY  REOPENING CO MMU N A L  FA CI L I T I ES
The manager has completed risk assessments for how any communal facilities can safely be 
used. This includes, but is not limited to: 

• Taste restaurants
• Hairdressing salons
• Communal lounges
• Onsite shops
• Guest suites

The risk assessments will help us to decide which actions to take before re-opening communal 
areas and how they can be used safely.  Our risk assessments will take account of the 
Government’s guidance. This is on top of any risk assessment which is already in place for the 
community facility. 

The size and layout of your service will determine the maximum number of people that can 
use each communal area while social distancing. Where possible, we will introduce alternative 
access or one-way access routes.

S OCIAL  D  I S  TANCING

Social distancing means keeping apart from people to restrict the spread of Covid-19. The 
original rule across the UK was that you had to stay 2 metres (6ft) away from anybody who was 
not a member of your household. Those rules have now been changed to '1 metre plus'.

This means that you should still try to stay 2 metres (6ft) apart, but if that’s not possible, you can 
stay 1 metre (3ft) apart, but take extra precautions such as wearing a face covering and not 
sitting face-to-face. The only people you do not have to distance yourself from are those you 
live with and those you have linked to in a support bubble.

Please follow Government guidelines and adhere to social distancing rules: 

How many people outdoors?
Six from different households. 

No limit if from two households.

At what distance?
1m ‘plus’

Indoors
Two households

1m+



C LEANING AND HYG IE N E

We are doing all we can to keep surfaces clean. Our visitor booking 
system means we can make sure we have enough time to clean 
areas before they are used by someone else. Where possible, we will 
keep doors (not fire doors) and windows open to improve ventilation 
throughout the service. You’ll also notice signs and posters in place 
reminding everyone to keep good hand hygiene, as well as hand 
sanitiser dispensers in multiple locations. Please help us keep services clean 
and safe by: 

Please note that it is against the law for gatherings of more than 30 people to take place in 
residences, including in gardens and other outdoor spaces.  

We ask that you continue to use our booking system if family or friends wish to visit you at home 
– this way we can make sure that we have enough space for people to visit safely. It also means 
that we have your visitors’ details, which we must collect for Test and Trace, to help contain any 
outbreaks of Covid-19.

You’ll see that furniture will be arranged differently in communal areas. This is to enable social 
distancing, so please don’t move furniture around. 

WHAT  I S  A  SUPPORT  BU BBL E ?
People who have formed a support bubble count as one 
household and do not have to socially distance from one 
another. Single adults living alone (whether they are shielding 
or not) and single parents whose children are under 18, can 
form a support bubble with one other household. 

The second household can contain any number of people and 
can now include people who are shielding. Support bubbles 
must be “exclusive”. Once you have formed a support bubble 
with another household, you can’t switch and form another 
bubble with a different household. A household could be a 
neighbour in your service or it could be a family living together 
outside of our service. 

We kindly ask that if you have formed a support bubble 
with a household outside of the service, that you go to their 
household and your support bubble does not visit you until after 
Monday 3 August. This will help us to keep the number of visitors 
to a minimum and protect residents who are still shielding.

Note: Each apartment 
within a Sanctuary 

Retirement Living service 
counts as one household, 

so you should not form 
additional support bubbles 

within the service if you 
already have already 

formed a support bubble 
with an external household.



•  Washing your hands thoroughly for at least 20 seconds using soap and water when entering
and leaving a communal space

•  Refraining from playing loud music or activities which encourage shouting (there is an
increased risk of aerosol and droplet transmission)

• Wearing a face covering in enclosed public spaces, if you can

Wearing a face covering means that you’ll help protect others from getting 
the virus if you have it but don’t realise it. Face coverings do not replace social 
distancing, so even if everyone in your group is wearing a face covering, 
everyone should continue to wash their hands regularly and maintain social 
distancing. 

Please be mindful that the wearing of a face covering may make communication difficult for 
people who rely on lip reading, facial expressions and clear sound.

RESTAURAN T S
We are aiming to re-open all our Taste restaurants to residents for sit-down meals (with table 
service and pre-booking only) on Monday 3 August, subject to all safety measures being in 
place. If we need to delay opening your service’s restaurant, the manager will let you know. 
Restaurants will be open from 9am - 2pm or 9am - 3pm, depending on your service (see posters 
to check times).

It is important that everyone follows the new safety measures, as they help to ensure everyone’s 
safety and wellbeing. The changes will include:

•  You must book a table with the service's Catering team by 11.30am on the day you would like 
to eat in the restaurant.

• Tables and chairs will be re-arranged to allow for 2 metre social distancing. It is important that 
furniture is not moved around.

• Only two households can share a table as per social distancing guidelines.
•  Contactless card payment machines will be available in all restaurants. We kindly ask that you 

pay by card if at all possible and avoid cash transactions.*
• Protective screens will be installed at serveries and payment areas.
• Cutlery and condiments will be given to you with your meal.
• We will provide table service, subject to pre-booking a table at an allocated time-slot.
• Due to limited seating, bookings at this time will only be available for residents.
• Staff may wear PPE to keep both themselves and you safe.

• Tables will be sanitised between sittings.

•  When you order your meals, you will be asked to provide your contact details for the 
Government’s Track and Trace programme.



When our restaurants re-open, we will be launching our new Summer menus, offering you a 
variety of home-cooked and freshly prepared meals. We will also continue to offer the 
takeaway service, as well as the tick and collect service. Please note that all takeaways must be 
pre-booked and will be available for residents only, until Monday 10 August. After this date, 
takeaways will also be available for visitors and will not need to be pre-booked.

*To reduce the risks associated with cash handling, it is our aim that all Sanctuary Retirement 
Living services will become cashless from January 2021, with a range of alternative payment 
options for residents.

H AIRDRESS ING SALO N S

Hairdressing salons are now able to open to residents, subject to the hairdresser 
providing us with a completed risk assessment and information on how the 
salon will be managed in line with government guidance.

In some areas, independent hairdressers may choose not to return to the service. In these cases, 
we will try to advertise the hairdressing space as soon as possible, to enable a service to resume.

C OMMUNAL  LOUNG E S

Communal areas will re-open from Monday 3 August, with substantial 
changes to ensure that Government guidance continues to be followed.

From Friday 24 July, you must wear a face covering if entering one of our 
shops. Social distancing measures will need to be adhered to within the shops, 
so please follow the guidance provided at your service about the maximum 
number of people who can access the shop at one time. 

We will continue to offer the tick and collect service throughout all services. 

Furniture may either be removed or moved around within communal areas, to meet 2 metre 
social distancing requirements. It is essential that you do not move furniture within the communal 
areas.

If staff see that social distancing is not being observed, or if large groups congregate, residents 
will be asked to disperse. If Government social distancing guidance is continually not followed, 
including furniture being moved, we may be forced to temporarily close the communal areas, for 
the safety of other residents and staff.

ONSI TE  SHOPS



GUEST  SU I TES ,  GAME S  RO O MS  &  G Y MS
Guest suites, games rooms, gyms and some other communal areas will remain 
unavailable until further notice. We will continue to monitor the risk across 
services as lockdown easements change. Providing that the risk of infection 
remains low, we hope to re-open the use of these facilities in September.

GETT ING BACK TO  N O RMA L
We really would like to resume normal services and open all our communal 
facilities, but it is more important that we minimise the  risk of bringing 
Covid-19 into our services and passing it to you, your family and friends, 
or our staff. 

When restaurants, hairdressers and onsite fitness or games rooms re-open, they will not operate 
as normal and there will be some rules that we’ll ask you to follow, to help keep everyone safe. 

While restrictions are easing, it’s important to recognise that many Sanctuary Retirement Living 
residents fall into one or more of the ‘extremely vulnerable and clinically vulnerable’ categories 
and will need to continue to shield until at least Saturday 1 August 2020. You may feel fine and 
may not fall into the ‘extremely vulnerable and clinically vulnerable’ categories, but we ask you 
to be considerate, follow Government guidance, and help us to help you stay safe. 

Our staff are doing their best to implement this guidance, by adapting our services and the 
way they work. Please support them to do their jobs and help keep everyone safe.

A NY QUER IES?  
If you have any questions or concerns about anything in this 
guide, please speak to a member of staff at your service 
and they'll respond as quickly as possible.

S A N C T U A R Y
R E T I R E M E N T  L I V I N G

Sanctuary Retirement Living is a trading name of Sanctuary Housing Association 
and Sanctuary Home Care Limited, both exempt charities
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