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Welcome to your summer edition 
of Snapshot.  

As always, I really enjoy hearing 
about what you’ve been up to and 
it’s been great to visit services and 
meet many residents over the past 
few months. 

Snapshot is packed full of news 
and stories to showcase your 
achievements, including your 
sporting achievements that were 
celebrated for this year’s Learning 
Disability Week (page 6) or through 
our Get on Track programme in 
Partnership with the Dame Kelly 
Holmes Trust (page 7).  

We’ve introduced some significant 
changes to the way we run our 
retirement living services by 
introducing a new approach to 
wellbeing and inclusion under the 
name of Your Home, Your Life. 
You can read more about it in our 
Spotlight feature on the next page. 
I hope you are already feeling the 

benefits of these changes and 
will continue to even more so as 
our new Wellbeing and Inclusion 
Assistants become more familiar 
with their roles. 

I hope you enjoy this edition of 
Snapshot and please remember 
that if you’d like to see your picture 
or service mentioned to send the 
details to the SSL Marketing team. 

Best wishes

Sara Keetley - Operations Director

WE’D LOVE TO 
HEAR FROM YOU!

Whether it’s a picture, story, quiz or poem 
for the next edition of Snapshot, or a photo 

and sentence about something you’ve really 
enjoyed doing and would like to share on 

social media it’s easy to get in touch. As well 
as sending us your photos and content for us 
to share on our website, newsletter and social 

media pages you could tag us in your own 
social media posts, write a review or leave a 
rating for your service on Google or a review 
site such as www.carehome.co.uk. However, 
you’d like to get involved, we’d love to hear 

from you.

A WELCOME FROM SARA
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We’ve recently introduced changes to our retirement living services 
to implement our vision for residents to maintain their independence 
for longer and live healthy and fulfilling lives. By promoting inclusion, 
increasing community integration and reducing social isolation we hope 
to better improve health and wellbeing.

We’ve named our new approach and vision Your Home, Your Life, which 
will be embedded into everything we do. Having spoken to residents 
across a number of services, we worked with Age UK to explore 
barriers to social inclusion. As a result, we have formed an in-depth 
understanding of how we can best support the wellbeing and inclusion 
of residents. Developing staff, innovative practice and partnership 
working are at the heart of our vision.

SPOTLIGHT FEATURE

WE’D LOVE TO 
HEAR FROM YOU!

PROMOTING WELLBEING  
AND INCLUSION
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Every service now has one or more Wellbeing and Inclusion Assistants. 
Their role includes front of house and reception duties, organising 
activities and signposting you to other services, providers or community 
groups. Their role involves promoting wellbeing and inclusion in ways 
that you wouldn’t even notice - by making subtle changes to the way 
we do things – Wellbeing and Inclusion Assistants will find ways for 
everyone to do the things they’d like to, make new friends and easily 
access events, places, appointments and social activities. 

Wellbeing and Inclusion Assistants

During our research we discovered many residents would like to get to 
know their neighbours without invading their privacy. Please Disturb door 
hangers have been introduced to services, where the manager deems 
it appropriate. They encourage you to get to know your neighbours 
by hanging the sign on the outside of your door when you would like 
company, showing neighbours who pass-by that you are happy for them 
to knock on your door and say hello. Similarly, you are encouraged to 
knock on someone else’s door if you see the sign.

You should slowly feel the benefits of the changes 
being introduced under Your Home Your Life. St 
Bartholomew’s Court in Rye have already introduced 
an experimental on-site health hub, a dog to 
provide therapy, visits from local schoolchildren 
and the Please Disturb hangers to prove that 
increasing connections can boost health. 
Meanwhile Jazz Court, in Scarborough (see 
page 8) has introduced Mobility and Movement 
sessions, Moreton Court in Bideford have set up a 
resident choir, Trellis House in London have regular visits from 
school children, and Baskeyfield House have set up craft sessions 
and a walking club. 

Please Disturb



Young people at supported living’s 
Brighton Road in Lancing created 
artwork using litter they found on the 
beach and in public spaces. 

They were shocked by the scenes 
they saw, including an animal sick 
from sea pollution - this became their 
inspiration for their artwork – our 
homes and community should be 
Our Sanctuary. Resident Chris Grant 
took the lead on the service’s artwork 
for the Reclaim exhibit organised 
through Esteem, a local charity 
offering young people opportunities 
to learn and grow in confidence.
 

Together, residents at the service 
created artwork for Shoreham-on-
Sea’s Skyway Gallery, as a way to 
voice and share their thoughts on 
the realities of pollution and climate 
change, and to open the eyes of 
the community to the problems the 
younger generation’s face.

NEWS

RECLAIM ARTWORK EXHIBIT
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WHEELY HAPPY WITH HANGER 

Residents at Cleves Road supported 
living service for people with 
learning disabilities, are wheely 
happy with the newest addition to 
their service – a new bicycle hanger 
to safely store their bikes. 

Though initially it seemed too costly 
making it unviable, staff supported 
residents by researching grant and 
fundraising opportunities to make 
their new cycle hanger become 
a reality. Thanks to resident 
Andrew Bailey, who volunteered 
to clean and maintain it, saving 

further costs, the residents got 
the cycle storage they wanted. 
Residents were fully involved in 
the application process, helping to 
agree the best location and set up 
to keep their bikes safe. Andrew, a 
keen cyclist said: “I am so happy 
that it has finally arrived.  It means 
that I will have more space in my 
flat as I can now store my bike in 
the hanger and 
not have to bring 
it in when it is 
raining.”  

MARATHON 
MOONWALK 
A THRILLER!

Peer Support Coordinator, Tracey 
Drew completed The Moonwalk 
London in May. Tracey works at 
Pentire, a mental health service 
in Hampshire and walked the 
26.2 mile route around London 
at night in a decorated bra! The 
Moonwalk is an annual event 
organised by Walk the Walk to 
raise awareness and money 
for breast cancer. Kayleigh, a 
client and now the service’s first 
Volunteer Peer Supporter kindly 
offered to decorate Tracey’s 
bra for the event. What a good 
job she made of it! Well done 
to both Tracey, Kayleigh and 
all others at the service who 
helped to raise over £500 for the 
breast cancer charity.  

WALK & TALK
Clients at supported living 
services Roebuck Close and 
Blackburn Floating Support are 
enjoying each others company 
in a new walking group which 
they have named ‘Walk & Talk’. 

The weekly walking group was 
launched during Mental Health 
Awareness Week as a way to 
promote healthy living and 
positive mental health. The 
walks help to reduce anxiety 
and social isolation in an 
informal and relaxed way. One 
resident said: “I feel more at 
ease talking to people when I’m 
out walking rather than sitting 
in an office”. 



Staff and residents at Sanctuary 
Retirement Living’s Trellis House 
in celebrated two significant 
milestones with a party and visit 
from the Mayor. Marking the 25th 
anniversary of Trellis House, and 
50th anniversary of Sanctuary 
Group, residents were treated to a 
garden party which included the 
unveiling of a memorial plaque, a 
visit from the Mayor of Merton and 
a performance from Merton Abbey 
Primary School and the Trellis 
House choir. Beverley Tomkins, 
Retirement Living Manager said:  

“Celebrating two big milestones 
was a great opportunity to have a 
party and everyone had a fantastic 
time.”

Meanwhile, 
residents at 
Supported Living’s 
Studfield Court in 
Sheffield, spent 
weeks creating 
decorations for 
their 50 years 
of Sanctuary 
celebration party. 

NEWS
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CONSTELLATIONS AT COOPERS COURT

Constellations is an art project, 
organised by local charity, Magic 
Me, which specialises in bringing 
communities together through art 
based projects. It saw residents 
at Coopers Court retirement living 
service meet with children from 
Halley Primary School, to create a 
piece of art which has become a 
permanent feature at Coopers Court. 
The intergenerational project 
was inspired by the local school’s 
namesake Edmund Halley, who 
named the famous comet. Under the 
expert guidance of a performance 

artist and a photographer the group 
met every week for four months 
to create their time capsule and 
constellation inspired artwork. Made 
up of photographic portraits and 
soundscapes, residents are thrilled 
with the new artwork at their service 
and are looking forward to a new 
art project working with Paintings in 
Hospitals. Sohail Khan, Retirement 
Living Manager, said: “New 
friendships have been formed as a 
result of this amazing project.”

D-DAY LANDINGS
REMEMBERED
To mark the 75th anniversary 
of the D-Day landings, the 
residents of Sanctuary 
Retirement Living’s Harry 
Garrett Court got together to 
remember all who were involved 
in the landings and share their 
memories of the time. 

Resident, Mr Amos donned 
his uniform, green beret and 
medals. He said: “I always get 
involved in events like this. I 
had two uncles who were lost 
in the landings – one served in 
the Navy - and the other served 
in the RAF. I was am extremely 
proud of my own service and 
feel it is very important to 
remember and respect our 
fallen service men and women.”

GOLD AND SILVER CELEBRATIONS

A BED EVERY NIGHT
A new service called Stanley 
Grove has opened in Manchester 
to support the city-wide 
initiative, A Bed Every Night, 
launched by Greater Manchester 
Mayor Andy Burnham and the 
Greater Manchester Combined 
Authority.  

Sanctuary Supported Living’s 
new service has seen a property 
adapted to meet the needs of 
rough sleepers in the city. It can 
accommodate and support 20 
people and it is the only service 
in the city-wide initiative that 
accepts couples and rough 
sleepers with dogs, as well as 
the only one to take referrals 
any time of the day or night. 



NEWS

6

EGG-CELLENT 

TIMES
Residents at Pennefather 
Court, supported living service 
in Aylesbury, were treated with  
a donation of Easter eggs from 
their local Police force. Jeremy, 
their local bobby presented 
the chocolate treats to thrilled 
residents. 

The service which supports 
people with learning and 
physical disabilities now sees 
Jeremy make monthly visits 
and is building great links 
with the community as a 
result. Meanwhile, Sanctuary 
Retirement Living’s Trellis 
House residents enjoyed 
making Easter bonnets for the 
holiday celebration. 

‘GET ON TRACK’ IS A WINNER

A SWEET DAY
Residents and staff at two 
retirement living services 
- Doddington Court in 
Cambridgeshire and Jazz Court 
in Scarborough - had a sweet 
time for Cupcake Day to raise 
money for the Alzheimer’s 
Society. 

The services 
held cake 
sales, 
raffles and 
competitions which saw 
Doddington Court raise £305 
and Jazz Court raise £235. 

Teresa, a resident at Hilltop House in Bury St 
Edmonds was supported by staff to reconcile with 
her parents earlier this year, following more than 
20 years of no contact. She said: “To see them 
again was amazing. Now that my parents have 
been to visit me they can see for themselves how 
happy I am here.”

Sport and volunteering are the key to confidence 
for Joanne, a resident at supported living’s Hazel 
Court in Worcester. Joanne is passionate about 
rugby and attends all Worcester Warriors home 
games with her father and grandfather. To help 
build her confidence Joanne volunteers in a 
charity shop, offers her gardening skills in the 
community and attends a weekly social group for 
people with learning disabilities. She has gradually 
found the confidence to do mixed-ability rugby 
training and now travels on her own every week to 
play her favourite sport.

Mark moved to Nickleby Road in Chelmsford earlier 
this year and his goals include meeting new 
people, socialising and getting into a routine. To 
achieve his goals, Mark started attending Sports 
for Confidence multi-sport sessions twice a week 
at a nearby leisure centre. Here, Mark enjoys 
trying out various games including dodgeball, 
football and basketball – all coordinated by an 
occupational therapist and a coach. Mark now 
shares his love of sport with other residents and 
sometimes watches matches with them in a pub.

19-year-old Coley, a resident at Hartlepool’s 
Victoria Road, has boosted his health and found 
friendship through sport by using the service’s 
on-site gym, swimming and participating in table 
tennis tournaments with other residents. He said: 
“Exercise makes me feel good and it will help me 
lose weight. I like that I can listen to my music 
and have time on my own in the gym”.

We’re proud to support Learning Disability 
Week, which took place 17-23 June. This 
year’s theme was sport and inclusion. 
Thank you to all residents who shared their 
sporting achievements and stories. 



Sanctuary Supported Living 
partnered up with The Dame Kelly 
Holmes Trust to bring their Get 
on Track programme to young 
residents at four young people 
services. 

Weston Foyer residents have 
celebrated completing the six-
month course with a celebration 
and certificate presentation 
ceremony at the service. Jack 
Rutter, a former England footballer, 
and triple jumper Michelle Griffiths 
Robinson have overseen a series 
of sessions designed to promote 
team work and build confidence. 

Participants also spent a day at 
Cheddar Gorge and also had the 
chance to study for a First Aid 
qualification.

Sophie Howe, one of the residents 
who took part in the programme 
at Weston Foyer, said: “Get on 
Track has helped me with building 
patience and my teamwork. It 
has also enabled me to meet new 
people and experience different 
personalities. I don’t put myself 
down all the time anymore and I 
am seeing the good in everything.”

NEWS

Montague Road in Felixstowe, 
a nursing home for people with 
mental health needs, has become 
the latest Sanctuary Supported 
Living service to be rated 
‘Outstanding’ by the Care Quality 
Commission (CQC), following an 
unannounced inspection.

Inspectors described the home 
as being “extremely well led” and 
that “people and staff were truly 
involved in the running of the service 
and consistently consulted”. A card 
received from a relative said: “A 
heartfelt thanks to you all for the 
tenderness and care you gave to my 
family member. It was above and 
beyond and such a comfort to know 
they were fabulously looked after.”

Home Manager Milly Gaskin said: 
“To receive this rating from the CQC 
is a huge honour and one that is 

the result of tremendous hard work 
by everyone at Montague Road.” 
Residents and staff are now making 
plans for their upcoming Las Vegas 
themed celebratory event.
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‘GET ON TRACK’ IS A WINNER

MONTAGUE ROAD IS ‘OUTSTANDING’

BARGE TRIP
Residents of Old Liverpool Road 
in Warrington enjoyed a day 
on the canals with a barge trip 
from Stockton Heath to Lymm.

Residents enjoyed a peaceful 
90 minute journey with striking 
views of the canal, seeing 
a family of ducks with their 
ducklings and a heron along the 
way. The journey was followed 
by a walk, picnic and shopping 
before residents headed back 
to the barge for their journey 
home. One resident, Debbie 
said: “I had a lovely time and it 
was great fun!”

MASSIVE 
SMILES FOR 

‘MINI DONKS’
Hilltop House residents were 
treated to a special visit from 
two cuddly miniature donkeys. 
The Bury St Edmunds residents 
with learning disabilities, had 
the chance to get close to the 
animals and feel the warmth 
and affection they would from 
a pet. Pippin and Pixie, the 
donkeys, were brushed, hugged 
and stroked by the residents. 
The donkeys are owned by a 
social enterprise which brings 
relaxation therapy to care 
homes and schools across 
Norfolk and Suffolk. 

Sam Williams, Deputy Manager 
at Hilltop House, said that one 
resident loved the visit from the 
mini donkeys so much that they 
were brought to tears.



RAISING AWARENESS OF

MENTAL HEALTH
At Sanctuary Supported Living and Sanctuary 
Retirement Living we’re proud to support Mental 
Health Awareness Week (13 – 19 May) and raise 
more awareness of the everyday challenges 
people face with managing their mental health. 
During the week we shared lots of your stories 
and achievements using the theme of Body 
Image.

Residents at Livingstone House supported living 
service in Harlow made a Worry Tree.

Jazz Court retirement living service in 
Scarborough shared information throughout the 
week around the theme of Body Image, through 
poetry, information packs and notices. Staff also 
committed to starting exercise classes. Tracey 
Potter, Wellbeing and Inclusion Assistant at Jazz 
Court has since set up Mobility and Movement 
Sessions. The classes have proved very popular 
and are over-subscribed! One resident said: 
“Tracey makes it fun as well as hard work. I love 
going!” 

Talking is good for your mental health – this 
was the main message shared with young 
supported housing residents at Victoria Road in 
Hartlepool. Residents were encouraged to share 
their worries and think about how they can 
resolve them by using the Worry Board as well 
as participate in quizzes and other activities.

Residents at Church Road, Alexandra Road and 
Seabank Road supported living services met 
some exotic animals for pet therapy with a 
twist, as they focussed on mental health and 
wellbeing. During the day residents had a talk 
from a nutritionist, providing advice on healthy 
eating, a specialist in mindfulness, and a sign 
language lesson as well as a quiz and lots of 
nice food. Residents had a fabulous time while 
they gained tips, advice and built stronger 
friendships to improve their mental health. 

Thank you to all residents who shared their 
stories and experiences with us. We shared 
them all on our website and on social media! 

NEWS
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Do something 
nice for yourself.

Keep talking. If you are feeling overwhelmed, get help as early as possible – speak to someone 
you trust.

Focus on what it feels 

like to be healthy, 

rather than what 

it looks like. Maybe 

prepare a healthy 

meal or join in an 

outdoors activity.



If you’ve been planting to take part in this year’s 
Ready Steady Grow competition, your garden would 
have been brimming with fruits, vegetables and 
beautiful scents after a few months dotted with 
sunshine, hot days and rain. By now you should be 
reaping the benefits of your harvest and weighing 
your vegetables to enter the Heaviest Harvest 
competition category or cooking up tasty dishes 
for the Garden to Plate category. If you haven’t 
decided what to cook and you have a bumper 
crop of courgettes, you could bake the courgette 

cake on page 11 by following our tried and tested 
recipe. Last month we shared an idea for making 
a cracking egghead which residents at supported 
living’s Greenwich Care Services had a great time 
making.  

If you’ve enjoyed getting green fingered and 
cooking your home grown ingredients, please send 
your signed and completed entry forms to  
SSL.Marketing@sanctuary-housing.co.uk, no later 
than 15 September.

The Farm (Precious Life)
Up with the lark this farmer and wife caring so graciously for animals that provide us with this precious life.

Wondering freely we open our minds to the day ahead of us and to new animals we shall find.

A distant barn on the bottom field is greeting us invitingly in at this glorious time of year the beginning of spring.

Chicken laying eggs, birds in free flight, then you’ll spot a llama such a magnificent sight. 
Horses prancing after they grazed, geese gobbling, pigs oinking and eating their feed, the sounds of spring on the sunny day.

The lone bull looks daunting to all yet as majestic as he proudly stands tall.
Meadows in the horizon ducks bobbing on the pond, many different animals to which we are fond ensuring we enjoy this precious life.
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CREATIVE CORNER

POETRY 
FROM 
HARRY 
GARRETT 
COURT
A poetry club has been set 
up at Sanctuary Retirement 
Living’s Harry Garry Court. 
The club meets regularly to 
write new poetry together, 
share in their passion for 
poetry and get creative. 
Here is one of the poems 
that the group have shared 
for Snapshot readers:



ACHIEVEMENTS
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MARIA’S 
AWARD 
WIN

Maria Spencer – a resident at Sanctuary 
Supported Living’s Corner House Care Home in 
Mansfield – won ‘The People’s Award’ at the 
England and Scotland regional finals of the 
National Learning Disabilities and Autism Awards.

The annual awards celebrate individuals and 
organisations who provide quality care for those 
with learning disabilities, with ‘The People’s Award’ 
being presented in recognition of the winner’s 
personal development.

53-year-old Maria’s journey certainly fits the bill. 
She arrived at Corner House in 2010, following 
difficult times through which she had received little 
support.

At first Maria struggled to form relationships in the 
home, suffering from extremely low self-esteem. 
With support and encouragement from staff, her 
confidence gradually increased and she improved 
her communication skills and started to make 
conscientious choices.

Maria was given the opportunity to become the 
home’s activities organiser, which she embraced 
wholeheartedly. She arranged a Royal Wedding-
themed event and has learnt how to take her fellow 
residents’ needs into account, discussing her plans 
at house meetings and organising bespoke birthday 
parties.

Maria will now go forward to the National Finals of 
the Learning Disabilities and Autism Awards, which 
takes place in October.

Maria said: “When my name was called out as the 
winner I just couldn’t believe it. I was so excited! 

It was a brilliant night. The staff at Corner House 
provide me with amazing support.”

Jo Hardwick, Local Service Manager for Corner 
House, who was also an award finalist, added: 
“We are all so thrilled for Maria, it’s a fantastic 
achievement for her. She has really come on leaps 
and bounds since taking on her role as activities 
coordinator and is very good at what she does.”

Sanctuary Supported Living’s Operations Director, 
Sara Keetley, commented: “Maria has done so well, 
and for her and the team to be acknowledged 
across the whole of England and Scotland is an 
outstanding achievement. Sanctuary Supported 
Living prides itself on delivering personalised 
care for our residents so we’re delighted to see 
someone we support be recognised for their 
accomplishments. We were also thrilled that 
Sanctuary Supported Living as an organisation 
reached this year’s regional finals for the  
first time.”

YVONNE AND ROBERT’S 
ANNIVERSARY
Congratulations to 
residents Yvonne 
and Robert who 
celebrated their 64th 
wedding anniversary 
with a special meal 
laid on by staff in the 
Taste restaurant at 
Sanctuary Retirement 
Living’s Wimborne 
House in Gravesend. 



HAVE A GO
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COURGETTE CAKE
Ingredients – Cake
250g courgettes (1-2)

125ml vegetable oil

2 large eggs
150g caster sugar

225g self-raising flour

½ tsp bicarbonate of soda

½ tsp baking powder

60g raisins/sultanas

Ingredients – Lime curd

75g unsalted butter

3 large eggs
75g caster sugar

Zest and juice (125ml) of 3 

limes

Ingredients – Buttercream 
topping
100g butter
200g icing sugar

Zest and juice 1 lime

Drop of water (if needed)

Make the lime curd
Melt the butter in a 
saucepan, add all the 
other ingredients and 
whisk into a custard over a gentle heat. Let cool 
and place in fridge. 

Make the cake
1.  Grate the courgettes with a coarse grater and place in a sieve to remove excess water
2.  Beat/mix the oil, sugar and eggs until creamy. Sieve in the flour, bicarbonate of soda and 

baking powder and mix well. 
3. Stir in the grated courgettes and raisins/sultanas.
4. Pour the mixture equally into 2x21cm greased round cake tins.
5. Leave to cool for 10 minutes, then turn the cakes out of the tins to cool. 
5. Once cool, sandwich the lime curd between the cakes.
6.  Make the buttercream by creaming softened butter with icing sugar, lime zest and juice.
7. Cover the top with butter cream, running a fork over the top to make lines. 

BOOST YOUR 
DIGITAL SKILLS WITH 
SANCTUARY ONLINE
If you want some help to get more technology savvy, 
then Sanctuary Online can give you free lessons to 
improve your computer skills in the comfort of your own 
home.  Sanctuary has teamed up with qualified tutors 
from We Are Digital to provide you with sessions to help 
you better navigate the digital world. These lessons can 
help you with anything from online shopping, banking 
and managing benefits. Lessons are open to residents of 
all ages and skills. If you’d like to book a lesson, please 
speak to a member of staff and let them know you’re 
interested before calling 03333 442 561 or emailing 
sanctuary@we-are-ditigal.co.uk to book your place. 



1) What is measured using the decibel scale? 

2) Calcio is the Italian word for which sport?

3) Whom did David Cameron succeed as British Prime Minister?

4) Which actor is the host of the TV quiz show ‘The Chase’?

5) What was the Indian city of Mumbai formerly known as? 

6) Who is the lead singer of Coldplay? 

7) What does the G stand for in GMT? 

8) Which British newspaper is sometimes referred to as ‘The Currant Bun’? 

9) Summer bay is the setting for which TV soap? 

10) The atmospheric display Aurora Borealis is better known as what?

?T
ENQUESTIONS

TEN QUESTIONS

Aaron

For this edition of Snapshot, we spoke to Aaron Coates. Aaron is a resident at Conway 
House, a supported housing service in Scunthorpe, which supports people who have 
experienced or faced homelessness. 

Aaron has lived at Conway House since January and says the thing he likes most about 
it is “The staff, because I can speak to them openly at any time with any questions or 
queries.” 

Aaron is a keen quizzer with his favourite TV Quiz show being The Chase. He enjoys 
writing and presenting quizzes for a local community centre for the homeless, who 
have told him that the quizzes make their day. As well as running quizzes in the 
community Aaron runs a regular for the residents and staff at Conway House. Aaron 
has written the following quiz for all Snapshot readers to enjoy! 

Check your answers on page 2.

? ?




