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It’s remarkable to think how this year
has been like no other - something
none of us could ever have predicted.
All our lives have been altered in such
fundamental ways since we went into
lockdown and were told to protect
the NHS and save lives. The pandemic
has also challenged us in many ways.
However, it has brought out the
best in human nature and we’ve all
seen some very generous words and
gestures of kindness.
This edition of Snapshot is testament
to the many acts of kindness that
have taken place. Whether that’s
community donations, residents
supporting each other, or staff
supporting residents. It really has
touched me to see that we can get
through something as difficult as this
pandemic, when we work together
and act considerately in respect for
each other’s wellbeing and safety.
You can see many of the fantastic
pictures, showing just some of the
uplifting moments we’ve shared
together, on the front cover and on
pages 8-9.
I understand that this has been a
very difficult time for all, and I would
especially like to acknowledge the
residents who have sadly passed
away as a result of the pandemic. Our
thoughts remain with each of their
family and friends.
However, I’m pleased to say

that of the residents who caught
the virus, the vast majority are safe
and well at home. We’d like to thank
you for your patience and support
while we’ve tried our best to manage
the situation and keep everyone
- residents, their families and staff safe.
Unfortunately, we cannot share all
the wonderful pictures and stories
that have been sent in, but we have
tried to cover as much as we can.
Remember, you can follow Sanctuary
Supported Living on Twitter or
Sanctuary Retirement Living on
Facebook to see all the latest good
news and more of your wonderful
pictures.
Take care and stay safe

Sara Keetley - Operations Director

Residents achieve big milestones

HAVE A GO
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A WELCOME FROM SARA

Ten Questions

WE’D LOVE TO HEAR FROM YOU!
If you’d like to be included in the next edition of Snapshot, or featured
on our social media pages, it’s easy to get in touch! Send your pictures,
achievements, good news, short stories, poems and quizzes to the email
address below.
You can also tag us in your own social media posts, write a review or leave
a rating for your service on Google or www.carehome.co.uk. However you’d
like to get involved, we’d love to hear from you!

CONTACT US
SSL.Marketing@sanctuary-housing.co.uk
facebook.com/sanctuaryretirementliving

SANCTUARY

@SancSL

R E T I R E M E N T

YouTube

L I VI N G

REVIEW US

SPOTLIGHT FEATURE

SMILING PENGUINS TEACH RESIDENTS
ABOUT SOCIAL DISTANCING
The last few months have been unprecedented. A return to how life was at the start of 2020
still seems a long way off, even with lockdown restrictions easing. Coronavirus has affected
our lives in so many ways.
Many new words have entered our world and social distancing is something we’ve never had
to do before. These concepts and new ways of doing things have been difficult for us all, but
have been particularly challenging for some people with learning disabilities to understand
and to adjust to. Here’s how one service has responded to social distancing measures and
had more fun with it than they ever imagined!
Old Milton Road, which provides supported housing
with care in New Milton, is home to residents with
learning disabilities. Inspired by residents’ own interests,
the manager found a unique way to explain social
distancing.
When trying to explain social distancing to one resident,
Alison Notman, the Local Service Manager, found herself
explaining to him that he should follow the advice of
the penguins in the film ‘Madagascar’ and he should
‘Just smile and wave’. He understood this and she found
that other residents could also relate to it. It proved
an excellent way to teach residents how to distance
themselves from others while remaining friendly.
Following this simple advice as a way to observe social
distancing, Alison and her team have developed learning
resources based on ‘Smiley the penguin’ (pictured),
which has provided many opportunities to get involved
in art initiatives, video making and socially distanced
events and activities.
Alison said: “Staff and residents alike have come to love
Smiley and he is now a big part of the service, with a
whole penguin family, a jigsaw and sing-along videos
just some of the things we’ve created. He also helps us
to distance safely on social occasions. Some residents
are naturally outgoing and will greet people by hugging
and touching them, so Smiley has really helped us to
explain something that could have been very difficult
for them. The project is really giving our residents choice
and control in shaping their service.”

The latest pictures of Smiley the penguin are
available to view on our Twitter page - search
@SancSL - or watch the videos on YouTube by
searching for “Alison UK Penguin Travels”.
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NEWS

POSTPONED
EVENTS

As you’re aware, many
events and activities
have been cancelled or
postponed due to the
Coronavirus pandemic.

A number of our services
made it through to the
Great British Care Awards
National Finals 2019-20,
which were due to take
place in April. The awards evening has
been rescheduled to October and we’ll
bring you news of any award wins.
This year’s Ready Steady Grow
competition has also been cancelled.
Nevertheless, we hope you’ve managed to
enjoy spending some time in the garden
or any indoor and outdoor spaces you
have nearby. We hope the competition
will be back for 2021.

HEAPS OF KINDNESS
The pandemic has seen
residents and staff receive so
much kindness and generosity,
giving everyone a morale boost
to get through a very challenging
time. From homemade cards and
artwork from school children,
to donations of handmade
facemasks, and time given by
the many volunteers who have
helped where they can, all kind
gestures have made a huge
difference.
Many retirement living residents
received food donations from
Morrison’s and other big
supermarkets, including Lawley
Bank Court in Telford. Young
people at Defoe Court in Epsom
received care packages from
their local Savers shop, and
the Wilko store in Plymouth
is offering a drop-off point for

customers
to donate
essential
items for
the victims
of domestic
abuse
that PDAS
supports.
Millbrook House in Soham and
Whitley Court in Torquay were
among the many services that
were gifted Easter eggs for
residents, and countless services
received homemade cakes from
their community. Residents
have also made kind donations
themselves, including the knit
and natter groups at Baskeyfield
House and Jazz Court, who
knitted hearts and warm
clothing for patients. See some
donation pictures on pages 8-9.

GOOD NEWS FROM CARE
QUALITY COMMISSION
We’re thrilled that six of our services maintained ‘Good’ ratings
from the Care Quality Commission (CQC) following inspections held
before lockdown was implemented.

COME DINE
WITH ME

Residents at Sanctuary Supported
Living’s Victoria Road in Hartlepool
held a Come Dine With Me
competition social distancing style.
The activity was organised as a
way to keep residents engaged and
support them with developing their
meal planning and cooking skills
during lockdown.
The young people living at the service
were helped by staff to plan, prepare
and cook their favourite menus to
impress their fellow residents. The
winning menu was pizza followed by
a dessert of chocolate cheesecake.
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All services received Good ratings in each of the five main areas:
safety, effectiveness, care, responsiveness and leadership, leading
to a ‘Good’ rating overall.
98% of all our registered supported living services and 100% of our
retirement living services that are registered with the CQC have a
Good or Outstanding rating. We’re committed to maintaining this
standard even as we face unprecedented times for the care and
adult social care sector.
Supported living and
retirement living services
achieved ‘Good’ ratings at
their recent inspections:
•
•
•
•
•
•

Skelton Court, Leicester
Ealing Care Services,
Acton
Oleander House, Telford
Lawley Bank Court, Telford
St Bartholomew’s Court,
Rye
Middleton House,
Cheltenham

NEWS

NEW SUPPORTED LIVING SERVICES
In April, Sanctuary Supported Living secured the purchase and transfer of 813
supported living and affordable homes in Essex, Norfolk and Suffolk from Notting
Hill Genesis (NHG).
With the supported housing sector facing unprecedented challenges amid the
coronavirus outbreak, the deal was successfully completed following strong
collaboration from both organisations. Sanctuary Supported Living’s new services
offer supported housing to people who have experienced or faced homelessness
across the three counties, as we continue to commit to finding more ways to
support vulnerable adults.
Sanctuary Group Chief Executive Craig Moule said: “This is a significant purchase
and it confirms Sanctuary’s continued focus on supporting as many vulnerable
people as possible, especially in these challenging times.”

FARMING COMMUNITY UNITES
FOR CARERS & OUR FRONT LINE
Residents and staff at Doddington Court in Doddington, took part in a ‘Clap for
Our Carers’ with a difference. People living and working at the retirement service
have strong links with their local community and a love of the countryside.
When they participated in Clap for Our Carers every Thursday evening, local
farmers arrived on their tractors to join in.
Farmers would honk their tractor horns to show their appreciation for the
ongoing dedication and care shown by Doddington Court team. In return,
residents and staff clapped and cheered for the farmers, to show their gratitude
for the essential work they do in providing food. Emma Hunt, Chef Manager,
said: “Seeing the farmers arriving on their tractors makes us all smile and
reminds us we’re not alone – we’re all one big community.”

BBC DRAMA
DONATES
CLOTHES

Supported housing residents
in Salisbury have received a
generous donation of clothing
from the BBC.

The clothes were delivered to
John Baker House, which provides
supported accommodation for
single homeless people, by cast
and crew members who had been
filming in the area for the recently
aired BBC drama ‘The Salisbury
poisonings’. Staff supported
BBC researchers to create the
series and we were pleased
that although not everything
portrayed was the reality – as a
drama it had to entertain – the
essence of what the team shared
was portrayed well.

WE ARE GOLD!

Sanctuary Supported Living and
Sanctuary Retirement Living have
been awarded the Investors in
People (IiP) Gold accreditation.
It’s one of the highest levels of
accreditation for investment
in staff, for high standards
in leading, managing and
developing them.
Assessors found that “staff
demonstrated pride and passion
in their work and were able to
access effective learning and
development opportunities”. Sara
Keetley, Operations Director, said:
“Getting the IiP Gold accreditation
is an incredible achievement,
but we are digesting all of the
assessors’ feedback and taking
steps to get even better.”
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PREMIER SURPRISE!

Residents and staff at a supported housing
service in Lowestoft enjoyed a surprise visit
from Premier League football club Norwich
City FC. First-team kit manager, John Howes,
dropped by Clover Court physical disability
service and delivered a signed shirt, cake, and
a thank you card from club owner Delia Smith
and her husband Michael. The note said: “As
the virus continues in its reach, everyone at
Norwich City Football Club would like you to
know that we will never take for granted your
dedication and selflessness. This gift comes
with our love and deep gratitude from players,
staff and supporters”.

KICK-START
COURSE

Young residents from Old Johnson House
and Bridge House supported housing
services in Canterbury, Kent are set to
benefit from a careers programme designed
to help them build new skills and support
them into employment. The course is part
of developer Sanctuary Homes’ MORE
programme. Under the programme,
residents have the opportunity to take part
in the Kick-Start course run by construction
firm ENGIE.
Residents learned about different roles
within the construction industry, routes
into career paths such as apprenticeships,
and will be given the opportunity to sign up
for work experience placements. Residents
who complete the Kick-Start course will
then take part in three days of mentoring,
where they get guidance on CV writing and
interview techniques.
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MENTAL HEALTH
IS IMPORTANT
As well as being a little different this year, Mental
Health Awareness Week was also more poignant than
usual. No-one has found the last few months easy and
everyone is finding different ways to cope and adapt
to the new normal. However, Mental Health Awareness
Week provided opportunities to reach a wider audience
and highlight the support available. We’re really proud
of the way residents have supported each other and
respected the difficult rules we all had to observe.
From socially distanced dance sessions, activity packs
through doors, and baking there are lots of different
ways to help manage your mental health.
Freddie, a resident at Brighton & Hove Foyer, found
social isolation a testing time for his mental health,
so Deputy Local Service Manager Jan Weston-Shaw
suggested he pursue his passion for art. Supplied
with an old picture frame and some craft supplies,
Freddie created a colourful three-dimensional piece
depicting a bed of flowers, which is now on display in
the Foyer’s reception area, brightening up the entrance
for everyone to see. Freddie finds that expressing his
creative side helps him to manage his mental health,
so he is now focusing on writing a book.

NEWS

LIFE-CHANGING OPERATION
FOR DERRICK
Derrick, who has been blind since the age of nine is able
to see again after life-changing surgery. Derrick, 56, has
been a resident of Aldam House mental health service
in Goole, for three years.
Staff took Derrick to appointments at Hull Royal
Infirmary to find out what treatment might be available
to improve his eyesight and despite originally being
told there was none, staff refused to give up on finding
a solution. After consulting with doctors, Derrick was
referred to a specialist at Brighton Hospital, where he
received a successful surgical corneal transplant on his
poorest eye at the end of March.
Following a long journey home to Aldam House, just
as the country was beginning to make changes in
response to Covid-19, Derrick went from not being able
to see more than a centimetre in front of him, to being
able to read a welcome home poster made by his fellow
residents and staff. Derrick said: “It is wonderful to see
out of my eye now, especially to watch TV as I have
missed that. I really want my right one doing now and I
hope I can, so I can have full sight.”

RESIDENTS SUPPORTED INTO
NEW EMPLOYMENT

Read Alisa's answers to our 10 Questions
feature on p16

Alisa and Shania, who both live at Sanctuary Supported
Living’s Anglesea Road in Ipswich have played a vital role in
the fight against coronavirus, after securing their first jobs
as care workers in a nearby residential home. Anglesea Road
provides support for young people who are homeless or at
risk of homelessness. The 18-year-olds have been supported
on their journey by Sanctuary project workers who have
helped them with writing CVs and job applications.
Shania has been in supported housing for six months, during
which time her confidence has significantly improved and she
has started studying at a local college. Alisa, who has been at
Anglesea Road for a year, said: “I am really enjoying making
a difference to other people’s lives and learning new things.”
Joyce Long, Local Service Manager, added: “We are so proud
of these two young people and their dedicated approach.
They are now helping care for other vulnerable people,
which is even more vital during this difficult time with the
outbreak of Coronavirus. It’s great to see them making such a
difference within our community and to see how the support
we provide has helped them to better their own lives. We
wish them the best of luck and continued success in their
new jobs.”
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COVID kindness collage
Here are just a few of the many positive moments of fun, kindness
and generosity that residents and staff experienced despite the
challenges of lockdown.

8

NEWS

9

NEWS

SUPPORTING PEOPLE EXPERIENCING
DOMESTIC VIOLENCE DURING LOCKDOWN
Katy Fisher, the Local Service Manager at Sanctuary Supported Living’s
Plymouth Domestic Abuse Services, wrote for Inside Housing magazine,
about how Sanctuary has been supporting domestic abuse victims through
the lockdown. Here’s an extract:
It has been shocking, although sadly not surprising, to see the rise in cases
of domestic abuse during the current Covid-19 pandemic. Over a 21-day
period in April, Refuge, the UK’s largest domestic abuse charity, reported a
staggering 49 % increase in calls to its helpline, as well as a 700% increase
in a single day. Government guidelines have meant that people have spent
much more time isolated at home, and victims have found themselves
trapped with their abuser. And where victims would usually be able to reach
out to family or friends for help, those opportunities became limited.
Sanctuary Supported Living manages Plymouth Domestic Abuse Services
(PDAS), and Torbay Domestic Abuse Service (TDAS), both of which are very
much on the frontline supporting those who may be at increased risk.
Recognising the need for extra support, PDAS extended their helpline to open
24 hours a day, seven days a week, giving victims access to valuable round
the clock support. They are also launching a new text message service. Since the lockdown started, services
have received a sharp rise in the number of what is termed ‘crisis’ calls, where people need immediate help.
Through our dedicated refuge at PDAS, Sanctuary has been able to provide temporary accommodation
for victims, which is often at full capacity. Such is the scale in increased demand, Sanctuary has used its
connections with the Local Authority to identify other suitable housing options and ensure there is a safe
place for as many victims as possible. The last property we had available was occupied within six hours of
becoming vacant.
Domestic abuse, in all forms, can leave lasting scars and so the work PDAS and TDAS provides doesn’t stop at
ensuring a person’s safety. We provide additional support to people with finances, building confidence and
self-esteem, as well as signposting to local agencies, such as drug and alcohol services, so people who have
been affected can build their future and move on with their lives.
The freephone National Domestic Abuse Helpline is available 24-hours a day – 0808 2000 247. In an
emergency, call 999.
*Figures correct at time of writing

LOCAL COMMUNITY SUPPORTS PLYMOUTH
DOMESTIC ABUSE SERVICES
Plymouth Domestic Abuse Services (PDAS) is benefiting from a new drop-off
point for essential items, in their local Wilko store. Shoppers at the Wilko store
on Mayflower Street, Plymouth, can purchase items and place them in donation
baskets by the tills, which will be given to individuals and families living in
PDAS’ refuge.
The service is also expecting to see a boost in fundraising after being named
one of Drake Circus shopping centre’s four chosen charities for 2020-2021. Greg
Lumley, centre director of Drake Circus, said: “Plymouth Domestic Abuse Services
provide essential support to our local community, and we’re extremely proud that
they’re one of our charity partners for this year. These are unprecedented times
for everyone and it’s vital that we continue to support charities to ensure they can
help those most in need. We look forward to working with all of the team at PDAS
over the coming year and thank them for all they continue to do.”
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SUPPORTING
MANCHESTER’S
ROUGH SLEEPERS
Stanley Grove marked its first year of operation
with a visit from Mayor of Greater Manchester Andy
Burnham. The supported living service in Manchester
is part of the Mayor’s A Bed Every Night (ABEN)
initiative and provides accommodation for rough
sleepers. Mr Burnham met with residents to hear
about how the service has helped provide them with stable accommodation and tailored support to prepare
them for the transition to living independently. During his visit, Mr Burnham said: “When you come here and
you see the quality of the environment, the difference it’s made for people here, well, all of the good reports
I’ve heard are actually true.”
During the winter, ABEN launched the Uplift programme of emergency winter shelter. The initiative sees
rough sleepers – who will be referred via Manchester City Council – able to access shelter any night when
the weather is set to fall to freezing or below, with Sanctuary Supported Living’s Stanley Grove and Victoria
House services providing bed spaces and support. Stephanie Brooks, Area Service Manager said: “It has been
well documented how far the authorities in Greater Manchester are going to combat homelessness in the
region, and we are privileged to be playing a part of that.

COUNTING STEPS TO
EID MUBARAK!
SUPPORT AUTISM CHARITY
Despite the challenges faced by Coronavirus , staff at Sanctuary
Retirement Living’s Jazz Court in Scarborough were determined to
continue with their Walk for Autism. The team of 17 staff, known as the
Jazzy Gems, took part to support one of their team, Linda Shaw, a care
and support assistant whose four-year-old grandson has autism.
The challenge was to walk 10,000 steps each day for eight days, ending
on 2 April, which was also World Autism Awareness Day. Everyone taking
part received a t-shirt and pedometer to ensure steps were counted
correctly. To boost morale during the challenge, some of the team did an
impromptu exercise class in the garden area at the retirement scheme,
socially distanced and entertaining residents watching from their
windows.
The team raised a total of £406 for the charity, which helps to change the
lives of people affected by autism across the UK and Ireland. Linda said:
“A massive thank you to all the people who have sponsored us. The Jazzy
Gems were amazing supporting a charity that is close to my heart.”

Many residents and staff across the
country observed Ramadan in April and
May and enjoyed colourful Eid celebrations
at the end of their fasting period.
St James House homelessness service
in Stockton is one such service where
residents enjoyed a colourful Eid-al-Fitr
celebration to mark the end of Ramadan,
the ninth month of the Islamic calendar
and a time when observant Muslims
abstain from all food and drink between
dawn and sunset.
Sophia Yasin, Project Worker, said: “In the
current climate it was lovely for residents
and colleagues to enjoy a good celebration.
It was a very successful and positive day!
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ST JAMES HOUSE TRANSFORMED
BY PRINCE’S TRUST TEAM
Residents living at St James House in Stockton-on-Tees are
benefitting from refurbished and improved communal areas
as a result of a Prince’s Trust Team community project.
The project included cleaning and painting the communal
area and staff meeting room, as well as replacing flooring,
blinds, furniture and children’s toys. Melisa Marsden, Team
Leader of The Prince’s Trust Stockton Team, delivered by
Stockton Riverside College, said: “The young people worked
tirelessly to raise funds and complete this project, for a cause
which is close to their hearts. I am so proud of them all.”

‘OUTSTANDING’
CARE AT SUFFOLK
SUPPORTED
HOUSING SERVICE
Sanctuary Supported Living’s
Hilltop House, which provides
supported housing and care for
adults with physical disabilities, was
awarded the CQC’s top rating of
‘Outstanding’ after inspectors found
“overwhelmingly complimentary”
feedback and a commitment to high
standards of care for all people.
The news came in April, and was
a real morale boost for all at the
service, while coping under the
challenges faced by Coronavirus.
Beyond its overall Outstanding
rating, the service – which won the
Putting People First / Personalisation
category at the Great British Care
awards 2019 (East of England) – was
singled out as ‘Outstanding’ under
the headings ‘Is the service caring?’
and ‘Is the service well-led?’, with
Good ratings across the board
elsewhere.
Area Service Manager Emma Warren
said: “We were absolutely thrilled
to hear Hilltop House had been
awarded the Outstanding rating
amidst such a trying time for our
residents and our staff.”
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THANKFUL IN
THURROCK FOR
FUNDING BOOST
AND BOOK CLUB
Residents at Thurrock Teenage
Parents Supported Housing and
Southend Young Parents Supported
Housing were inspired to use
their creative writing skills during
lockdown and put pen to paper.
The group are being supported by
Sanctuary Homes’ Head of Place Shaping, Colleen Eccles,
who is a self-published author. Colleen has been meeting the
residents virtually and sharing her experiences of writing her
book. One resident has decided to write a poem about nature
and saving the world, while another is writing a children’s
story.
Residents at Thurrock Teenage Parents Supported Housing
have also been lucky enough to buy toys, role play items and
learning resources for their children thanks to a grant from a
local charitable fund, Essex Community Foundation.
Local Service Manager Keira Harrison said: “I’m really
proud that even though lockdown has been really tough for
everyone, the residents are trying to use this time to develop
skills for both themselves and their children.”

NEWS

CELEBRATING THE 75TH
ANNIVERSARY OF VE DAY
People came together (while apart!) to commemorate the
75th anniversary of VE Day in May, and remember those
who fought and died in the Second World War. Although the
coronavirus pandemic meant that many services couldn’t
have the big VE Day celebrations originally planned, it didn’t
stop them from celebrating.
Doddington Court retirement living service marked the
occasion with lots of decorations and flags and to help
residents celebrate in style, the in-house catering team
created a delicious afternoon tea which many enjoyed
in their apartments and others enjoyed whilst socialdistancing in the large communal spaces.
Residents and staff at Sanctuary Retirement Living’s Jubilee
Court in March enjoyed a ‘social distancing party’ for
residents in the corridors, enabling them to stay safe in their
apartments whilst enjoying food and music to get them
in the party spirit. The service was covered in decorations
which were sent by the local March Brownies group to
brighten up the hallways. Residents ended their celebrations
with everyone joining in a sing-long performance of “We’ll
Meet Again” which could be heard across all three floors of
the building.
Residents and staff at Wimborne House retirement living
service in Gravesend also enjoyed a socially-distanced
afternoon tea and showcased a display of World War II
memorabilia, which was put together by staff. Items on
display included photographs, gas masks, a selection of
medals, and models of aircraft and vehicles from the era.
They were donated to the service by family members, in
memory of Bob Grimes, a former resident who had collected
the items over many years, and who recently passed away.
Wellbeing and Inclusion Assistant Charlotte Smith said:
“Although the coronavirus pandemic meant that we weren’t
able to have the big VE Day celebrations we’d originally
planned for, we made sure that this did not stop us from
celebrating the day in style!”
Finally, nobody can forget Captain Tom’s achievement
in raising £32 million for the NHS. Many residents sent
handmade birthday cards and gifts to the Captain and
saluted his achievements as we learnt more about his war
effort over the VE day weekend.
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Roland Hutchinson, reside
nt
at Exning Court, celebrat
ed
his 101st birthday at the
retirement living service
with
family, friends, residents
and
staff.
“Growing old? Never heard
of it!” That’s the attitude
of
100-year-old resident Jac
k
Clarke, who lives at Sanc
tuary
Retirement Living’s Dunb
oyne
Court in Torquay.
Happy birthday to all our
centennials! We hope, de
spite
the changes to normal
life, that you managed to
celebrate and enjoy your
day.
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Harry Green, 28, is a reside
nt at
Albert Park Road in Malve
rn. He
recently received a certifi
cate
from the NHS in recognit
ion of him
making his 25th blood do
nation. It is
reported that only one in
four males
donate blood and Harry ha
s donated
over twice his body’s worth
of blood.
We are all very proud of Ha
rrywell done!

Residents at Wimborne Ho
use
retirement living service
in
Gravesend celebrated frie
ndships
on Valentine’s day this yea
r
with special meals in the
restaurant, and resident
Cheryl
was joined by residents,
staff
and representatives from
Kent
County Council’s Mental He
alth
Team when she was presen
ted
with a certificate and gifts,
as
a big THANK YOU for all he
r
efforts in making new res
idents
feel welcome and included
.
Good friends have been mo
re
important than ever over
the last
few months, as we’ve all
needed
help and support to get thr
ough
the challenges and chan
ges
faced by the Coronavirus
.

HAVE A GO

MAKE YOUR OWN
NO SEW FACE COVERING
What you’ll need:

1

2

3

4

d 22
• Large piece of cotton, aroun
tly
fec
inches, bandanas work per
old
but you can make it out of an
t-shirt, pillowcase etc
large
• Two fastenings, this can be
s,
hair bobbles or elastic band
you
ver
ate
ribbon, shoelaces, wh
can find.
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Method:
1. Spread the material out on a large surface.
2. Fold two sides of the material into the middle,
be sure to smooth out your folds to make sure
they stay.
3. Fold both long edges into the middle once
again.

5

6

7

8

4. Add your fastenings. If using hair bobbles or
elastic bands slot the material through the
centre hole. If using ribbon or similar, just tie
to your fabric with a double knot to make it
secure in a similar placement to the one shown
on the picture.
5. Fold both ends inwards to meet in the middle.
6. Tuck one end of your fabric into the other,
making sure to neaten your folds up and
smooth them down so the face covering
doesn’t come apart.
7. Wear your face covering! Either tie behind your
head, or tuck the loops behind your ears.
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Alisa

In this edition of Snapshot, we spoke to Anglesea Road resident Alisa
Gorodilina.
Ipswich and Felixstowe Homelessness Supported Housing service has
four schemes spread across Ipswich and Felixstowe. Anglesea Road is
one place where Sanctuary Supported Living’s Ipswich and Felixstowe
Homelessness Supported Housing service provides support for homeless
young people aged 16 to 21, as well as single homeless adults aged
18 to 65.
1. How long have you
lived at Anglesea
Road?
I have lived at
Anglesea Road in
Ipswich for around
14 months now.

Ipswich

2. What do you like
most about living there?
I like the staff who are always very
supportive.
3. How have staff
supported you and
how does it help?
One of the best way
staff have supported
me is by attending
appointments with
me, so that I am less
anxious.

Fox

4. What have you achieved in the last twelve
months that you’re most proud of?
I’ve gained my confidence.
5. Have you tried anything new for the first
time this year?
I got a job this year! My favourite thing
about working in the care home is seeing
the residents smile and watching their funny
ways. I also like knowing I have made a
difference to their day.
You can read about Alisa getting a new job in a
care home at the height of lockdown on
page 7.

6. If you had a super power,
what would it be and why?
Invisibility! Then I could
sneak around.

Houses of Parliament

7. When you were little,
what did you want to
be when you grew up?
I wanted to be a politician.
8. Tell us one thing not many
people know about you.
I’m very good at art.

Arts and crafts

9. If you could be any animal
what would it be?
I would be a fox.
10. How are you keeping busy
during lockdown?
Working, sleeping and watching films.

Would you like to appear in our 10 Questions
feature? Speak to a member of staff or email:
SSL.Marketing@sanctuary-housing.co.uk

New job
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