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A WELCOME FROM SARA
It’s that time again when we reflect
on the past twelve months and
look forward to the exciting things
a new year can bring. At Sanctuary
Supported Living and Sanctuary
Retirement Living we have certainly
been busy in 2019, and really have a
lot to be proud of and celebrate!
This year has seen Sanctuary
Supported Living achieve four
Outstanding ratings from the CQC and
100% ‘Good’ ratings from Sanctuary
Retirement Living’s care services. On
top of that we’ve had success at the
Learning Disabilities Awards, the Great
British Care Awards and the Suffolk
Care Awards (see page 11).
I’m really pleased with how some of
our new programmes and campaigns
have gone this year, including Get on
Track (page 4) which has seen some of
our young residents blossom, and our
approach to wellbeing and inclusion in
our retirement living services (page 5).
I hope you enjoy this edition of
Snapshot, which also includes a
summary of our annual report to

residents, which shows how we have
performed over the last 12 months.
There are so many good stories of
achievement and success that we
can’t share them all in the magazine,
so be sure to follow us on Twitter and
Facebook for the latest news.
Finally, I wish all the very best to you,
your families and friends over the
festive season!
Best wishes

Sara Keetley - Operations Director

Hand print Christmas Wreath
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Ten Questions

WE’D LOVE
TO HEAR
FROM YOU!

Whether it’s a picture, story, quiz or poem
for the next edition of Snapshot, or a photo
and sentence about something you’ve really
enjoyed doing and would like to share on social
media it’s easy to get in touch.
As well as sending us your photos and content
for us to share on our website, newsletter and
social media pages you could tag us in your
own social media posts, write a review or leave
a rating for your service on Google or a review
site such as www.carehome.co.uk. However
you’d like to get involved, we’d love to hear
from you.

CONTACT US
SSL.Marketing@sanctuary-housing.co.uk
facebook.com/sanctuaryretirementliving

SANCTUARY

@SancSL

R E T I R E M E N T

YouTube

L I VI N G

REVIEW US

SPOTLIGHT FEATURE

HOMELESSNESS AWARENESS:
CHANGING PERCEPTIONS
World Homeless Day is
an annual event aimed
at drawing attention to
the needs of homeless
people, and celebrating
the good work being
done to prevent it.
At Sanctuary Supported Living, we shared stories
from our residents and staff, to inspire others to
make small changes or contributions to help others.
We also hosted a talk at Sanctuary Group’s head
office, to raise awareness of our work to staff from
other areas of the company, and shared some useful
hints and tips about how staff could make small
changes to help people facing homelessness. We
have included a few you may want to try, if you feel
safe and able to do so:
Tell a professional – call StreetLink or
use their website or app to enter details
of the location, time and date you saw
the person and any other information
you have. The service will contact
professionals who will try to find them and help
them access things like shelter and food.
Say ‘hello’ - a lot of homeless people don’t
interact with many people day to day. If you
feel safe and comfortable to do so, just stop for
5 minutes and have a chat.
Don’t give money - ask if they would like
something to eat or drink instead.
Help furry friends - a four-legged friend can
be some rough sleepers’ only companion - and
both owner and pet may be grateful of some
dog food.
Give your time – volunteer in a soup kitchen,
hostel or food bank.
There are many paths that lead to homelessness, and
each person has a different story. One of the biggest
problems with homelessness is misunderstanding, so
reading people’s stories can help to raise awareness
and change perceptions. You can read our resident
and staff stories by visiting the campaigns section of
our website: www.sanctuary-supported-living.co.uk/
get-involved/campaigns

Patrick Burke first
came to Sanctuary
Supported Living’s
Amber House in
Brighton in July 2016.
The 55-year-old said:
“All in all, I spent
around seven or eight
years sleeping rough,
as well as having spells
in prison. I also lost a
privately rented flat
after falling behind with the rent. Since moving
to Amber House I feel so much healthier. Even
if things go wrong I know I can always
get support.”

Christina Veiga came
to Victoria Road after
living with family
hadn’t worked out.
The 18-year-old said:
“The whole situation
impacted really
negatively on my
mental health. I knew
I needed to talk to
someone, but I didn’t
know who, or how
to go about it. Staff have helped me when
everything else was falling apart. I know I can
talk to my key worker and she will always listen
to what I have to say, I really feel I can call her
my friend.”

One resident, Jason, and former resident
Kaylah, talked about how supported
housing has helped to change their
lives. You can watch their videos on our
YouTube playlist, just search for Sanctuary
Supported Living.
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NEWS

TASTE OF
SUCCESS!

DIWALI
CELEBRATIONS

Diwali, the five-day Hindu
Festival of Light is celebrated
by millions of Hindus and
Sikhs across the world. Those
celebrating the festival will
typically decorate their homes
with lights and rangolis,
elaborate patterns made out
of materials including rice,
coloured sand and flowers.
Sanctuary Supported Living’s
High Worple in Harrow were no
exception and had a wonderful
time celebrating, making
decorations and feasting.

Sanctuary Retirement Living’s
Baird Lodge in Ely, Millbrook
House in Soham and Whitley
Court in Paignton, are all proud
to have recently received
the top rating from the
Food Standards Agency. The
inspections consider whether
food is handled hygienically
and whether facilities and buildings are
clean and in good condition, as well as
the management of food safety. The
services all received a ‘good’ or ‘very
good’ rating in each area, leading to a
“five” rating overall.
Karl Evans, Head of Hospitality, said:
“The health and wellbeing of residents
is always our priority. Our catering
teams work to the highest standards,
producing high-quality homecooked

food, using fresh ingredients. These
ratings are recognition of their hard work
and continued high standards relating to
food safety legislation and our stringent
food safety management
system.”
Millbrook House resident, Rose
said: “There’s always plenty of
choice, the food is lovely and I
use the restaurant every day. The
staff are friendly, polite and have
time for a chat.”

SERVICES GET ONLINE

GET ON
TRACK

The Get on Track programme of
personal, social and emotional
development, was delivered
in partnership with the Dame
Kelly Holmes Trust to young
people’s services in Brighton,
Weston-Super-Mare, Hartlepool
and Banbury. It has proved a big
success and changed residents’
lives in the process. 13 young
people are now in education,
training or employment thanks
to the programme and 70%
of the young participants
felt either ‘confident’ or ‘very
confident’ when having a go at
new things compared to 40% at
the start of the programme.
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Many Sanctuary Supported Living
residents now have access to the
digital world, through new shared
computers and laptops installed in
communal areas, thanks to a project
which was completed at the end
of October.
The new devices feature a desktop
with useful links, so residents can
easily access helpful websites to
support them with their progress
and move-on journey. This page is
available to everyone through the
Sanctuary Supported Living website:
www.sanctuary-supported-living.
co.uk/get-involved/useful-links

During Get Online Week, Kevin
Heslop, Sanctuary Group Director –
Technology (pictured), visited Victoria
Way, where staff and residents
showcased the benefits of the newly
installed computer.
Meanwhile, residents at Jazz Court
retirement living service have taken
part in a free six-week digital skills
course thanks to the Sanctuary
Online programme, run in partnership
with We Are Digital. If you would like
some free digital skills training, call
03333 442 561 or
email sanctuary@
we-are-digital.
co.uk.

NEWS

WELLBEING WELL UNDERWAY
In the last edition of Snapshot, we introduced you
to our Your Home, Your Life campaign, promoting
wellbeing and inclusion across retirement living
services. Residents are already benefiting from
our new approach to managing services, including
Moreton Court residents through their new choir,
which performed for BBC Music Day. A memorable
evening was had by all and the choir has brought
much joy and laughter to its members and those it
has performed to.
Meanwhile, Baskeyfield House’s craft group have
made soap in hand-decorated gift bags, festive
mosaic tile decorations and Christmas tree baubles.
Jazz Court has raised £151 for Wear it Pink and
£315 for Parkinson’s UK, as well as launching a
new relaxation room and supporting less fortunate
residents with harvest festival donations. Lawley
Bank Court residents enjoyed a wine and cheese
night and Exning Court residents have a new furry
companion – Squibs the dog.

A FA-BOO-LOUS
HALLOWEEN!
Services got crafty and creative for a spook-tacular Halloween, including pumpkin carving,
colouring competitions, making decorations, face painting, apple bobbing and scary
movies. Dressing up and preparing for parties to lift the spirits were all in order! Here are a
few spooky delights from Jazz Court, Jubilee Court, Brighton and Hove Foyer, Whitley Court
and Wimborne House.
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Your Annual Report Summary

Introduction from
Wendy Burridge

Introduction from
Craig Moule

I would like to thank my fellow
National Resident Scrutiny Panel
(NRSP) members and every resident
involved in our scrutiny work for
their support and commitment
over the past 12 months. We have
helped shape Sanctuary’s services,
implement improved processes and
ensured there is constructive challenge from residents.
Our approach has been accredited by the Housing
Quality Network ‘Residents Challenge’, which examines
how we engage with residents and how that leads to
improvements in services.

I began in post as Sanctuary’s
Group Chief Executive in January
this year and since then I have
been out and about meeting
residents, listening to you and
listening to our staff. What has
struck me most of all is the need
to listen to residents and make
positive use of the information you give us.

This year we have welcomed the National Housing
Federation’s (NHF) ‘Together with Tenants’ initiative. It
proposes a range of measures to help ensure residents
are listened to and have greater opportunities to
influence the decisions made about our homes and
the services we receive. We have worked closely with
Sanctuary to provide feedback to the NHF on the
proposals and are now developing an action plan of how
resident engagement will be strengthened.
In last year’s report I gave an update on our
‘communities of interest’ which were set up in 2017 to
carry out practical tasks on behalf of the NRSP, including
visiting more than 40 supported and retirement living
services to review their quality. These groups continue
to grow, now with more than 500 residents, vital in
helping us to ensure the quality standards of services
and homes. We want these groups to develop further
and are considering what additional expertise is needed
to support residents involved, to help us challenge
constructively.
The next year will be key as we work with Sanctuary to
review their homes and services’. We want to make
sure we listen to as many residents as possible about
what you think Sanctuary is good at and needs to do
better. You will be hearing more about this in the coming
months. I am looking forward to what the next year will
bring and how we can help Sanctuary to continually
improve.
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I want us to make sure that we are listening and acting
on what you tell us. My goal is that we get to a position
where our homes and services have improved because
of the feedback you’ve given us.
With this goal in mind we have started a conversation
about our standards and services and you will see lots
more about this over the coming months. Please do get
involved if you can.
Our annual report describes how we are doing. You will
notice that this year our overall results remain positive.
I thank all our residents who have been involved in
shaping and scrutinising our services and it’s been a
pleasure to meet some of you this year. It is great to
see there are more than 500 residents now involved in
our ‘communities of interest’. You have made a huge
difference and the HQN ‘Residents’ Challenge’ award is
recognition of this.
Carrying on the theme of resident involvement, we have
signed up to be an early adopter of the National Housing
Federation’s (NHF) ‘Together with Tenants’ plan, which
aims to re-balance the relationship between tenants
and landlords. This means we will be one of the first
organisations to put the plan into action and will share
our experiences of it with residents and other housing
associations.

Our Local Offers 2017-2020
Our Local Offers describe the service you can expect from us.
Did you know? We directly contacted more than half our residents in England to
develop these offers and they will be reviewed again in 2020.

Home

Neighbourhood

•

If you have an emergency repair, we will
respond to you within 24 hours.

•

Make it clear to you what to do if you experience
antisocial behaviour.

•

If your repair is not urgent, you will be offered
an appointment at a time that suits you.

•

Respond within one working day if you report a
serious incident.

•

If we fail to fix your repair on the first visit
to your home, we will give you the date of a
further appointment.

•

Make sure your neighbourhood is well
maintained.

•

We will make sure your home is safe and
compliant with health and safety law.

•

We will make sure your home is repaired to
the Decent Homes Standard.

Moving home
•

If you want to move home, we will help you
identify options to meet your needs.

Customer service
Value for money and
governance

•

We will make it easy for you to contact us if you
have a problem or want information or advice.

•

If a staff member cannot resolve your query
immediately, they will explain the process and
the timescale for resolution to you.

•

•

If you have a problem, we will keep you informed
regularly of how we are dealing with your query
or complaint, and the reasons for any changes.

We will provide an annual assessment of
performance against plans and objectives.

•

If you cannot get through or you leave a
message, then someone will call you back within
one working day (Monday to Friday).

We will comply with all relevant legislation
and regulation and remain accountable to
our residents and partners.

•

We will use external credit rating companies
to check our performance and make sure we
continue to be financially strong.

•

Our Group Board is committed to effective
leadership and controlling the organisation
and supporting residents to shape and
scrutinise the services we provide.

•

•

Information on the level of service you can
expect from us is available on the website.

•

We will provide training for staff to ensure they
are competent, knowledgeable and treat you as
a valued customer.
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How we performed
Home
Local Offers Indicators
Percentage of emergency repairs completed within 24 hours

2018/2019
88%

Neighbourhood
Local Offers Indicators
Percentage of residents who said we maintain their home and
grounds well

2018/2019
87%

Moving home
Local Offers Indicators
Percentage of residents who said we provide services that have
enabled them to live as independently as possible

2018/2019
91%

Customer service
Local Offers Indicators

2018/2019

Percentage of residents who said we provide staff who are competent
and knowledgeable

93%

Percentage of residents who said we make it clear how to report a complaint if they need to

93%

Percentage of complaints closed at first point of contact

76%

Value for money and governance
Local Offers Indicators
Percentage of residents who said their service provides good value for
money
Standard and Poor’s credit rating
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2018/2019
82%
A+

Getting involved with us
Thank you to every resident who has volunteered their time and engaged with us so far. As we develop our longerterm investment plans and review our Local Offers, the next year will be vital in listening to you. We will be starting a
‘Conversation with Sanctuary’ about what you think we do well and what we need to do better. We want to hear from as
many residents as we can and will be using a whole host of different ways to do this. You will hear a lot more about this in
the coming months.
Wendy mentioned our communities of interest in her update on page 6. These are groups of residents who have
experience of a service and want to work with us to improve it. Currently more than 500 residents are involved, and
the number is growing all the time. Taking part in is a great way of doing practical scrutiny work with our services. At the
moment our communities of interest cover:
•	Estate inspections - Reviewing of the condition of housing estates with staff and recommending any improvements.
More than 400 were completed last year.
•	Resident inspectors/service reviews – In the last 12 months this has included reviewing how calls are handled by
the repairs call centre. There were more than 50 residents involved in this work, and the feedback was that the level of
customer service was very good. There were specific improvements identified which the National Head of Customer
Service is working on. This review will be repeated in late 2019 to see how the improvements have influenced
performance.
•	Family and Friends tests - Visits to about 20 Retirement Living and Supported Living services each year to consider
whether the member of the group visiting would want a family member or friend to live there, if they were in need of a
similar service. Any improvements identified during these visits were completed promptly, sometimes within
24 hours.
•P
 rocurement - Work with the Group’s Procurement team on the tenders for waste contractors and replacement
kitchens. Your feedback was invaluable to identify the priorities the tenders need to cover for price, quality and the
responsiveness.
•	Homeownership – A specific group of Homeowners/Shared owners whose work over the last year has included
supporting the Head of Homeownership reviewing how service charge information is presented.
•	Complaints reviews – Most recently, this group has focussed on identifying the learning from complaints to do with
the repairs and gas service in our London and South East region.

Did you know?
We are setting up a new community of interest for fire safety which will work on how information that is shared
with residents is presented. This will be rolled out over the next 18 months.

If you would like to get involved in any of this work, or have ideas about how we should engage, please email us at
scrutiny@sanctuary-housing.co.uk or call us on 0800 131 3348 (0300 123 3511 from a mobile).
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NEWS

SANCTUARY AT 50
This year marked the 50th anniversary of Sanctuary Group. We know services love
a party and Sanctuary’s golden anniversary gave the perfect reason to celebrate,
bring communities together and have a good time. The Group provided some
funding for celebrations and services made the most of the opportunity for a party!
Here we share some of our favourite pictures from 50th anniversary celebrations.
Clockwise from top left: Jubilee court celebrated with a sixties-themed party;
residents at Lawley Bank Court and Baird Lodge enjoyed posh afternoon teas;
Weston Foyer marked the occasion with a BBQ; residents and staff at both Ness
Court and Wimborne House went tropical with a Hawaiian luau; Pepys Road made
the most of the sunshine with a summer party; Whitley Court had a goldenthemed do and were visited by Bikers Make a Difference and exotic animals.
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NEWS

Good support Starts at Home
We shared stories from staff and residents about the
positive impact supported housing has on people’s lives
across the country, which can be read on the Sanctuary
Supported Living website. Services including Corner
House in Mansfield, Norton Road in Middlesbrough,
Weston Foyer in Weston-Super-Mare and Nickleby Road
in Chelmsford, opened their doors to welcome their
local MP to learn more about the work they do.

Sanctuary Supported Living marked this year’s Starts
at Home Day, a National Housing Federation (NHF)
led campaign, celebrating the value of supported
housing. Through the campaign, the NHF is calling on
the Government to allocate a ring-fenced support fund,
following a 2018 National Audit Office report that found
spending on support services nationwide had reduced
by 69% since 2010.

Partnership working with local organisations helps
to raise awareness of the benefit supported housing
has on communities. This is exactly what the team
at Sanctuary Supported Living’s East Kent Young
People’s services did when they partnered up with local
organisation, Walker Construction to transform their
outdoor space (pictured). Residents learnt new skills to
make new seating created from old wooden pallets, a
graffiti art wall and the addition of contemporary
metal planters.

WINNING AWARDS!
Montague Road kicked off the first wins of the
awards season by taking the accolade for ‘Excellent
Support Services’ at the Suffolk Care Awards. This
was followed by celebrations up and down the
country after 11 services were shortlisted for the
regional finals of the Great British Care Awards,
which led to a fantastic five wins:
Hilltop House - Putting People First /
Personalisation award, East of England region
Sanctuary Supported Living - Care Employer
award, West Midlands region
St Bartholomew’s Court – Housing with Care
award, South East region
Tracey Godfrey, Project Worker at Norton Road Housing with Care award, North East region
Jimmy Shah, Project Worker at High Worple - Care
Newcomer Award, London region
The EAC awards for 2020 will be opening shortly,
and are determined by votes from residents, staff
and members of the public. If you’d like to see
your local retirement living services win, ask your
wellbeing and inclusion assistant for a nomination
form or vote online now: www.eacawards.org.uk
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NEWS

MACMILLAN

WORLD’S BIGGEST
COFFEE MORNING
Many services made a great effort to bake, make tea and coffee, meet others in their
community and even dye their hair green to raise valuable funds for Macmillan Cancer
Support. The charity’s annual event is a firm favourite in calendars and is supported in
memory of those we know whose lives have been affected by cancer.
Services who participated in the World’s Biggest Coffee Morning include:
Clover Court, Dennis House, Lawley Bank Court, Baskeyfield House, Jazz Court, Baird Lodge,
Doddington Court, Jubilee Court and Middleton House.

THANK YOU
FOR RAISING

£3,781.34
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NEWS

WE WILL
REMEMBER
On Sunday 10 November,
remembrance events were held
for residents, staff and visitors
at retirement living services, to
mark Armistice Day. As part of
the day, displays and artworks
were made using the poppy - a
symbol of both Remembrance
and hope for a peaceful future
- and residents exchanged
personal or family stories and
memories of those who gave
their lives to serve their country.
Wimborne House in Gravesend
held a wartime memorabilia
event in the Taste restaurant,
displaying photos, medals,
commemorative coins,
miniature aeroplanes, a recipe
book and photos of Gravesend
in the 1940s.

Rose Manor

Wimborne House

Wimborne House

Doddington Court

Rose Manor

Wimborne House

MAKING A MANDALA
Woodlea Avenue residents (pictured) worked on a group mandala
for a city centre art trail, as part of the Kaleidoscope disabilities
and inclusion festival, run by Storyhouse in Chester. Mandalas are
circular symbols used in different cultures to represent individuals
and communities.
Residents at Woodlea Avenue worked with a textiles tutor to create
their funky vibrant piece, patiently taking it in turns to cut, pin and
sew the pieces together. Woodlea Avenue’s mandala was displayed
in a city centre shop throughout September.
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ACHIEVEMENTS

Alpaca cheque
for charity
At Shaftesbury Court, in Trowbridge, a supported living
service that supports people with learning and physical
disabilities, all residents are encouraged to champion a
project of their choice. Resident Teresa Miles asked to do
a project on raising money for a children’s charity after
seeing things on the TV about children needing help for
various things. With support from staff Teresa organised
a raffle, getting donations for prizes and selling tickets
on the day of an alpaca visit. Teresa raised over £80 for Julia’s House Dorset and Wiltshire’s Children’s
Hospice.
She organised the raffle for the same day that they had Alpacas into the home as she
knew she’d sell more tickets then and every day leading up to the day she asked everyone
who came through the door to buy a ticket. Teresa was thrilled to meet the Community
Fundraiser from Julia’s House and is looking forward to working with the charity again.

Darlington resident
kicks off his sporting
achievement

“

John, a resident at Sanctuary Supported Living’s Station
Road in Darlington, shares his achievement in his own
words.
I am a life-long Manchester United supporter and have
always wanted to go and watch them play. Whilst with
Sanctuary it has been my aim to go with support staff and
see them play. I suffer with my mental health and can get very anxious and paranoid
when in big crowds. I was supported to go and see my local team - Darlington Football Club - they tend to
get a crowd around over 2,000 people. After going to a few of these matches I built up my confidence and
it helped me control my anxiety in a busy environment.
A Support Worker told me that Manchester United were playing away against Newcastle United. Although
it would be crowded, it wasn’t far from Darlington, so if I felt overwhelmed, we could leave. I used the
week leading up to the match to go over the plans and book train tickets with staff, I also went over
different coping techniques in case I struggled when I was there, and we put in a robust plan of what we
would do if I felt unwell.
On my way to the match I felt very anxious, but after some reassurance and
using some coping techniques, I got to the match without any problem. Once
I was in the stadium, I was so pleased and managed to go to the dugouts and
see the Manchester United players come out to warm up. I managed so well in
the busy atmosphere and joined in with the chants for the Newcastle fans (even
if I was secretly supporting Manchester United!). I really enjoyed it and not only
were the support staff proud of what I had achieved but I felt amazing for what I
had achieved personally. The only draw back was the result - Newcastle won 1-0,
but my support worker was happy with the result! My next aim is to go and see
Manchester United at Old Trafford in Manchester and hopefully Manchester United
will get the win this time!

“
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ACHIEVEMENTS

The Winners!
This year the competition challenged residents
to grow the heaviest, harvest or put their cooking
skills to the test using their home grown produce
for garden to plate. Not everybody could win
a prize, but the skills and experience residents
have gained by participating in the competition

is most valuable. Congratulations to all the
winners and runners up in this year’s Ready
Steady Grow! Winners were announced on the
website, where you can also read our full news
story: www.sanctuary-supported-living.co.uk

Garden to Plate - Registered services
& retirement living

Heaviest Harvest - Registered services
& retirement living

Winner: Greenwich Care Services
Runners up: The Shore & Eastgate

Winner: High Worple

Garden to Plate - Mental health, young people
and homeless services

Heaviest Harvest – Mental health, young
people and homeless services

Winner: J. Brown (Chinook)
Runners up: R. Meekcoms (Savernake Road)
& Albert Road

Winner: The Maples
Runner up: A-M McDonald (Savernake Road)
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HAVE A GO

HAND PRINT
CHRISTMAS WREATH
Have a go at this easy hand print Christmas wreath. You only need a few
supplies, some of which you’ll find lying around your house.

You will need
• Pen
 iece of cardboard to use as a template
•P
empty cereal box works a treat!

- an

er
 arge piece of cardboard (bigger than a dinn
•L
plate) to use for the base of your wreath
the
 or 4 different shades of green A4 card –
•3
your
big
how
on
number of sheets will depend
hand is!
• One piece of red card or red pom poms
• Pair of scissors
• PVA glue or a glue stick
well
 arge round plate – a dinner plate works
•L
• Small round bowl
• Ribbon

1. T
 race around your hand onto
the cardboard to make a
template.
2. C
 ut out your hand template.
3. O
 n your large piece of cardboard draw around the
dinner plate to make the circle for your wreath.
4. P
 lace the bowl in the center of the circle and draw
around it.
5. C
 arefully cut out the circles to create a ring of
card, which will be the base of your wreath.
6. U
 sing your hand template, draw and cut out about
20 hands from the different shades of green card.
7. G
 lue the green hands onto the base of your
wreath.
8. F inish off your wreath with a few red “berries”. You
can either cut out circles from red card or use red
pom poms and glue them on.
9. T
 ie a ribbon around the top of your wreath for
a hanger.
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QUESTIONS

Martin

In this edition of Snapshot, we spoke to Martin Alpert, resident at
Sanctuary Retirement Living’s Coopers Court in Mile End, East London.
Coopers Court has 40 apartments with onsite communal facilities, and
is care delivered by an external provider.

1. How

long have you lived at Coopers Court?
I have lived at Coopers court for nearly two
years.
2. What do you like
Coopers Court
most about living at
Coopers Court?
I get along with all
the staff at Coopers
Court and they support
and care for me daily.
I never feel alone
here, there’s always
someone to talk to, I feel like I am part of one
big family. There are a variety of activities or
groups running daily.
3. H
 ow have staff supported you and how does
it help?
All the staff support me in all different
ways. They’re excellent, there’s nothing they
wouldn’t do for me. The staff at Coopers Court
are not just staff, they are my friends as well.
4. What have you achieved in the last twelve
months that you’re most proud of?
I bought a mobile phone as I’ve always
wanted one. I learnt how to use it and it’s
great! I can’t believe I left it so long to get
one.
5. What do you enjoy
most about the
festive season?
I enjoy the variety of
social activities that
take place at Coopers
Court. I am also
looking forward to
Christmas dinner!

6. H
 ave you tried anything new
for the first time this year?
Using a mobile phone was a
new experience for me.
7. If you had a super power,
what would it be and why?
My super power would be to fly like
Superman, I could get to places in a blink of
an eye!
8. When you were little, what did you want to
be when you grew up?
I’m not sure, I didn’t really think about it.
I did work for many, many years in clerical
work and absolutely loved it.
9. W
 hat is your favourite film of
all time and why?
I love all the Superman films the stories, the special effects,
all the cast, everything about
Superman. I also love the
actor Christopher Reeve. He
was a great actor and it was
tragic what happened to him.

Christopher Reeve

10. What’s your favourite food and why?
I absolutely love food - all types of food. I
am not a fussy eater. I am of Jewish heritage
and really enjoy traditional foods like potato
latkes, chicken soup, matzah balls, lox, brisket
and fish balls, there are too many to mention!

Would you like to appear in our 10 Questions
feature? Speak to a member of staff or contact
us directly: SSL.Marketing@sanctuaryhousing.co.uk

