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Wow, what a year! It’s certainly 
been a year of challenges for us 
all, but also a year of surprising 
ourselves, with how adaptable we 
can be. 

Our staff have been on the frontline, 
facing this pandemic and finding 
creative ways to keep you safe, well 
and happy. Since the last edition 
of Snapshot, we came out of a 
very difficult time, having stood 
on doorsteps to clap for frontline 
workers, enjoyed a very short 
socially distanced summer, and 
unfortunately faced another difficult 
lockdown along with all the usual 
winter challenges. 

This edition of Snapshot 
demonstrates that a world-wide 
virus and social distancing does 
not stop you from achieving great 
things, and does not stop the best in 
human nature.

I’m pleased to say that we have had 
plenty to feel thankful and happy 
about this year, including success 
at national awards (page 5), fun at 
the fair (page 7) and on Halloween 
(page 3), and nothing stops a coffee 
morning (page 8)! 

We do our best to share as many 
of your stories, achievements and 
success in this magazine as we can, 

but unfortunately, we can’t share 
them all. Follow us on Twitter and 
Facebook or visit our websites for 
the latest news and updates.  

As we come to the end of the year, 
we have our festive season to look 
forward to. I hope you can enjoy 
upcoming Christmas or Hanukkah 
celebrations, and I hope that those 
of you who celebrate Diwali enjoyed 
the festival of light as much as 
possible. 

I wish all the very best to you, your 
families and friends over the festive 
season, and I’m looking forward 
to sharing more fun stories and 
successes from across our services 
in 2021.

Stay safe and take care.

Sara Keetley - Operations Director

A WELCOME FROM SARA

CONTACT US

@SancSL

facebook.com/sanctuaryretirementliving

SSL.Marketing@sanctuary-housing.co.uk

REVIEW US

YouTube

WE’D LOVE TO HEAR FROM YOU!
We love to share your news and celebrate your success! There are so many 
exciting things happening across our retirement living and supporting 
living services that we can’t publish it all in Snapshot. To stay up to date, 
and see the latest news and celebrations, follow us on social media. 

If you’d like to be included in the next edition of Snapshot, or featured  
on our social media pages, send pictures and information to  
SSL.Marketing@sanctuary-housing.co.uk 
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My life with Asperger’s 
syndrome

I have lived in 
supported housing 
since 1994, as 
my parents were 

retiring and moving from 
London to the coast. 
I had tests as a child 
with a psychologist and 
a paediatrician, as my 
parents were concerned 
that I was falling 
behind in class and they thought I may have some 
mild learning difficulties. I also have unilateral hearing 
loss and visual impairment, so we decided to get extra 
tuition in maths and English.

I was diagnosed in March 2005, as a member of my 
family had been working with someone who thought 
I had some of the symptoms linked to Asperger’s 
syndrome. When the report came back with a positive 
diagnosis, possibly in the borderline range, it was a 
relief after so many years of wondering why I struggle 
in some aspects of life more than a typical person.  
 
Asperger’s syndrome is a form of autism, which means 
we have a certain way of learning and we may not 
mature as quickly as non-autistic people. It isn’t always 
so obvious to recognise and is often seen as invisible. 
 
I was advised to search for support groups and after a 
while, I joined the National Autistic Society. With help 
from my support worker, we found some workshops 
which really helped a lot. It was a chance to meet with 
others and their parents who were dealing with similar 
situations.  
 

We have certain talents, gifts and strengths that a lot of 
non-autistic people don’t, and we may see the world a 
bit differently to neurotypical people. 

I am interested in sports and I like to play snooker 
and table tennis. I also play a bit of guitar and take 
piano lessons, but mainly for pleasure rather than to 
be terribly brilliant. I have joined a couple of choirs - 
one is rock and the other is gospel. I have in recent 
years taken up Tai Chi, a kind of martial art which helps 
with balance and circulation. I have lived in my flat at 
Nithdale Road since 2009. It is self-contained so I have 
my own space. It has a lounge, bedroom and kitchen, 
and I can come and go as I please. 

My aim is to educate society better about the autistic 
community, because I have still come across stigma 
and prejudice. I have even been refused service 
recently, because I look young for my age and have also 
been accused of being under influence of alcohol when 
I’m not.  

 
It is unfortunate 
and I will tell some 
people in some 
circumstances, then 
they are normally 
alright and more 
lenient with me. I 
am also quite softly 
spoken, which could 
go against me.  
 

I hope you have found this useful to read about my 
journey. I have gained much more confidence, but I still 
have my challenges in life Living in supported housing 
has been great for me and it’s reassuring to know that 
Sanctuary Supported Living staff are there 
when I need them.

This year marks the 25th anniversary of the 
Disability Discrimination Act. When it was 
passed as law in November 1995, it changed 
the lives of disabled people in the UK.  

SPOTLIGHT FEATURE

LIVING WITH DISABILITIES 
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However, the fight still goes on for equality and raising awareness of the challenges faced 
by people with disabilities. Ross, who lives at Sanctuary Supported Living’s Nithdale Road 
in South London, wanted to share his story of living with Asperger’s syndrome, to help 
people better understand it, because he still experiences stigma and prejudice today. He 
receives housing management support from our team, such as maintaining his tenancy 
and managing money. 



NEWS

It’s heart-warming to see that communities and businesses are still 
supporting our services, as we face the second wave of the pandemic. 

OBSERVING BLACK 
HISTORY MONTH 
Black History Month in October 
provided a fantastic opportunity 
to recognise the outstanding 
contributions made by people of 
colour. Sidgegate Lane in Ipswich 
created this brilliant display 
showing a selection of prominent 
black people who have achieved 
great things and changed the world. 

As an organisation, Sanctuary used 
the month to start conversations 
around improving race equality 
and inclusion, and stimulating 
reflection, debate and change.

Moreton Court’s raffle prizes and 

pumpkin cake. They raised £148 for 

their activity fund! 

Residents and staff at Jazz Court dressed up for the occasion. 

Winner of the Suffolk and Essex 

pumpkin competition, Daniel 

Luxton, and his cat pumpkin.

COMMUNITY KINDNESS 

Sonya Ellerton and Chris Parfitt at Victoria Road with the new dishwasher donated by Nando’s.

Avalon court resident Ashley 

Kerridge and staff Catrina Last, 

Lee-Ann Fletcher and Aaron 

Schubert, with two donated 

hampers from Asda.

Wellbeing 
and Inclusion 
Assistant Joyce 
Goodfellow and 
residents Sylvia 
Russell and 
Eileen Keay with 
biscuits donated 
by Morrisons.
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We love these fa-boo-lous pumpkins and costumes for 
Halloween. Although celebrations were restricted and socially 
distanced this year, it didn’t stop residents and staff from 
dressing up and enjoying themselves.

NO TRICKS, JUST TREATS! 

NEWS



Tracey Godfrey, Project Worker at 
Norton Road, a supported housing 
service for homeless people, won the 
Housing with Care award at the 2019-
20 national finals of the Great British 
Care Awards. Tracey impressed judges 
at the regional North East awards last 
year and beat regional winners from 
across Britain to take home the national 
accolade. 

In addition to Tracey’s win, the team 
at Hilltop House, a supported housing 
service for people with physical 
disabilities, were ‘highly commended’ in 
the Personalisation / Putting People First 
category in the national finals, after 
winning at the East of England regional 
awards last year.

The national awards ceremony was 
held virtually for the first time, having 
been postponed from April 2020.  
 
We’re also pleased to announce 
that nine nominations from across 
supported living and retirement living 
services have made it to the regional 
finals of this year’s Great British Care 
Awards. We’re wishing them the best of 
luck for the ceremonies in April 2021!

GREAT BRITISH CARE AWARDS SUCCESS

The Supported 
Living finalists 
for the 2020-21 
Great British 
Care Awards.
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LEST WE FORGET

Due to the pandemic, residents privately paid their 
Remembrance Day respects at home. To mark the 
occasion, many residents and staff got crafty and created 
wonderful poppy-themed displays.

This lovely display at Rose Manor 
featured a selection of knitted poppies. 

Hundreds of poppy decorations filled 
the communal areas at Moreton Court. 

Baskeyfield House’s beautiful display 
was inspired by the Weeping Windows 
art installation. 

NEWSNEWS

Tracey Godfrey and 
the Hilltop House 
team with their 
awards, and the 
Retirement Living 
finalists for the 2020-
21 regional Great 
British Care Awards.



WORLD SUICIDE 
PREVENTION MONTH 

HEART OF STEEL TRIBUTE 
Staff at Roman Ridge in Sheffield have been publicly thanked 
for providing exceptional care and support to residents 
throughout the pandemic.

Roman Ridge resident Bernadette West, arranged for a thank 
you message to be engraved on the British Heart Foundation’s 
‘Hearts of Steel’ sculpture, in Meadowhall shopping centre. The 
inscription reads ‘Roman Ridge, Thank You To All Staff’.

NEWS

At Sanctuary Retirement 
Living’s Jubilee Court, in 
March, residents and staff, 
are hoping to spread a little 
Christmas joy with their Giving 
Tree.

Anyone who wants to donate 
a gift can choose a tag from 
the Giving Tree and buy a 
present. The team at Jubilee 
Court will then ensure the gifts 
are ready for Father Christmas 
to deliver to children at Holly 
Ward at Hinchingbrooke 
hospital, to help brighten  
their Christmas.
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RESIDENTS KNIT TOGETHER 
TO SUPPORT COMMUNITIES
Residents at Roman Ridge, Baskeyfield House and Lawley 
Bank Court have all been knitting to help good causes and 
keep themselves occupied during these challenging times.  
 
Baskeyfield House’s Knit and Knatter group members 
continued to knit by themselves during lockdown, making 
baby blankets, cardigans, hats, gloves and booties for 
‘Handmade with love for preemies UK’. Beautiful cardigans 
and jumpers hand-knitted by Roman Ridge’s residents have 
been donated to a local baby charity, Baby Basics, to support 
new mums and families. Meanwhile, residents at Lawley 
Bank Court joined forces with West Mercia Police to donate 
hand-knitted teddies for local children.

GIVING TREE AT 
JUBILEE COURT

Residents and staff from Chinook and 
Queen Elizabeth Way homelessness 
services in Colchester took part in the 
International Association for Suicide 
Prevention’s Cycle Around the Globe 
challenge.

They took turns on a static bike, and 
recorded a total of 262 miles.

At Stanley House in Chatham, residents 
shared their experiences of suicide, as a 
way to support each other and encourage 
others to seek help if they ever have 
suicidal thoughts.

Cover 
story



BRIGHTON ARTIST  
CHANGING LIVES
An exhibition and auction of seven paintings by a 
self-taught artist is supporting young people living at 
Brighton and Hove Foyer. Tony Mills created a stunning 
series of paintings, each featuring a homeless person 
in different scenes of Brighton, as part of his Eight Miles 
Away project. 

Tony’s original idea for Eight Miles Away came from 
painting a bus shelter opposite his home, where an 
elderly homeless man was sleeping for a year. He 
promised that any proceeds from the sale of the painting 
would go towards getting the man off the street. (Eight 
Miles Away refers to the lights of the wind farm, eight 
miles out in the sea behind where the man slept, which 
ironically generates warmth for over 400,000 homes).

48 hours after finishing the first painting, it was sold to a 
buyer in Australia and people all over the world started 
buying prints. The painting succeeded in opening doors 
for the man, so Tony kept painting. Due to lockdown 
restrictions, the seven new paintings were on display 
through the windows of the British Airways i360 tower in 
Brighton in November. All the paintings were sold by an 
online silent auction, with the proceeds being donated to 
help young people experiencing homelessness.

Tony said: “I am just a painter. I cannot solve all 
homelessness, but maybe I can help one person at a 
time? It means a lot to me to be working with Sanctuary 
Supported Living’s Brighton and Hove Foyer to directly 
support homeless young people in my city.”

Watch Tony’s video by searching ‘Eight Miles Away 
Tony Mills’ on YouTube.  

NEWS

We’re delighted to announce that the Ready Steady Grow 
competition will be back in 2021! 

Due to Covid-19, this year’s Ready Steady Grow 
competition was cancelled, but we’re hoping to bring 
back your favourite green-fingered contest aim is next 
year. As in previous years, the competition aims to get 
you enjoying the outdoors in whatever space you have, 
honing your gardening skills, and getting to know other 
residents and people from your local community. 

Staff will share more details when it’s launched in 
February. You can also see our Sanctuary Supported 
Living Twitter feed (@SancSL) and website www.
sanctuary-supported-living.co.uk and the Sanctuary 
Retirement Living Facebook page and website  
www.sanctuary-retirement-living.co.uk. 

GrowGrowReaReaddy y SStteaeaddyy
2021
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WEARING IT PURPLE
Yasmin Cox, a Wellbeing 
and Inclusion Assistant 
at Jazz Court, chose to 
celebrate Purple Day for 
epilepsy after her son 
was diagnosed with the 
condition. The aim of 
the day is to get people 
talking about epilepsy, 
raise awareness and 
money. 

However, as this year’s Purple Day coincided with 
the beginning of lockdown in March, many residents 
were shielding in their apartments and their regular 
calendar of activities and events was put on hold.

In early September, the residents and staff marked 
the occasion in a slightly different way than 
originally planned. They wore purple t-shirts, baked 
purple cakes, and decorated corridors with purple 
bunting. 

Rather than residents getting together in the 
communal lounge, staff took trolleys loaded with 
purple sweet treats and hot drinks around the 
building, bringing the event directly to residents’ 
doors, so that everyone could take part  
whilst still feeling safe.Thanks to the  
kindness and generosity of everyone at  
Jazz Court, they raised over £160!



RESIDENT BLOGS
Our supported living 
services provide stability 
for hundreds of people, 
helping them to build 
their skills, reach their 
personal goals, and 
in many cases turn 
their lives around 
completely. Thank you 
to all residents who 
have written blogs – sharing their journey in 
their own words - to show what a difference 
supported housing has made to their lives. 

To read their blogs, visit  
www.sanctuary-supported-living.co.uk/
news/blog. If you’d like to share your story, 
please speak to a member of staff. 

NEWS

READY, SET, BAKE!
Residents and staff 
at Oleander House 
in Telford, enjoyed a 
bake-off competition, 
which was judged 
by residents at 
the nearby Rose 
Manor retirement 
living service. 
These entries look 
delicious!

A resident at Hazel Court created and 
sent a ‘Get well soon’ card to Prime 
Minister Boris Johnson, when they heard 
about him contracting Covid-19 earlier in 
the year. They were thrilled to receive a 
thank you letter in the post, along with a 
picture of him holding the card. 

LETTER FROM THE PM
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COMMUNITY LITTER PICKS
Residents at Sanctuary 
Supported Living’s Dolphin 
Lodge supported housing 
service in Hythe, Kent, have 
volunteered with a local litter-
picking scheme to keep their 
community tidy.

Project Worker Jim Lockey 
arranged for residents to take 
part to help them stay active 
and engaged during lockdown. 

Equipped with gloves and 
masks, they joined the local 
community ‘Litter Picking 
Watch’ group, and helped to 
keep the beach and surrounding 
countryside free of litter. 

A FANFARE FOR WIMBORNE 
HOUSE
Residents at Wimborne House 
in Gravesend were treated to a 
performance by the London Fanfare 
Trumpets this summer. The group 
played a selection of timeless tunes 
including James Bond songs and 
ABBA’s Dancing Queen. With social 
distancing in mind, the musicians 
performed in the gardens.

The group performed twice – once 
on either side of the building – so 
that as many residents as possible could enjoy 
the concert from the safety of their apartments.

FUN AT THE FAIR! 
Residents at Shaftesbury Court enjoyed 
games including hook a duck, giant 
kerplunk and play your cards right, when 
their home was transformed into a funfair 
for the day.

Shaftesbury Court was temporarily based 
at Briggs Lodge care home in Devizes, 
while its own service in Trowbridge was 
remodelled by contractors. Two of the team 
kindly volunteered their time to build the 
funfair games, which were designed to 
accommodate residents’ disabilities.

On the day, residents enjoyed facepainting 
and tasty funfair-style refreshments.



NEWS

Residents living in Sanctuary Retirement Living’s 
communities enjoyed a socially distanced World’s 
Biggest Coffee Morning, in aid of Macmillan Cancer 
Support. 

Instead of their usual big get-togethers, services held 
coffee mornings with a difference, including smaller 
meet-ups, socially distanced cake stalls, and even 
‘Mobile Macmillan trolleys’, which were laden with 
sweet treats and delivered directly to residents’ doors. 
Many services also held raffles, with prizes kindly 
donated by local people and businesses, and cake-
themed competitions. 

Thanks to the generosity of everyone involved, the 
grand total was over £2500!

Macmillan celebrations at Rose Manor, Moreton 
Court, Ness Court, Jazz Court and Jubilee Court

A HAPPY BUNNY! 
Maureen Almond, who lives at Jubilee Court, has 
been writing to a young person named Mia as 
part of a letter-writing campaign run by charity 
Young People of the Year (YOPEY).

During lockdown, Mia sent Maureen instructions 
on how to make her own sock bunny, which she 
enjoyed following, with support from the Jubilee 
Court team. We think it looks bun-tastic!
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WE’RE GOOD TO GO
Sanctuary Retirement Living’s Taste restaurants 
have received the hospitality industry standard 
‘We’re Good to Go’ Covid-19 certification to 
demonstrate that they have followed government 
and industry Covid-19 guidelines. They have also 
launched a new and improved Autumn/Winter 
menu, and will continue to offer the Tick and 
Collect groceries list and takeaway service.  
 
Meanwhile, the Taste restaurants at Wimborne 
House and St Bartholomew’s Court have received 
the highest rating of 5 from the Food Standards 
Agency.

Wimborne House chef Kay Boakes and her team 
recently received the top food hygiene rating.



CREATIVE CORNER

Me, a little person of 
strangeness, sailing 

through muffled 
silence, of an autumn 

dark, am I being forced 
to pause in the middle 
of my life, as I realise 

that I am lost in a dark 
wood where I am or 
where we are meant 
to be, an image of a 
journey through life.

S.A.G, resident at Victoria 
House, Manchester

It’s the day of my holiday,  
I didn’t sleep last night.

I’m so excited and so lucky to go away  
as I never thought I would one day. 

Once, I couldn’t leave my home until I met the 
very caring and helpful staff at Sanctuary.  

What gave me the support and reassurance  
to help me on my way.

It’s a day to remember, I’m going on an 
aeroplane to a far away place.

I’m excited and nervous what can I say, that day 
has come around for me to fly away to a far away 
country, where I thought I would not go one day. 
And look at me now so far away. What can I say. 

Here I am in Greece! 

Sara, resident at Wigan Road, Bolton

There have been milestone birthdays 
marked across our services, including 
Phyllis Fisher at Moreton Court, 
Jacqueline Stephens at Hillyard House, 
May Segain at Wimborne House and 
Rose Robinson at Doddington Court, who 
all celebrated their 100th birthdays, and 
Richard Smith from Middleton House, 
who celebrated his 90th. 

At the other end of the scale, Coley 
Anderson from Victoria Road celebrated 
turning 21! Happy Birthday to everyone 
featured here, and to anyone else who 
celebrated a lockdown birthday. 

MILESTONE BIRTHDAYS

ACHIEVEMENTS
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CHRISTMAS TREE 
DECORATIONS

These simple but effective Christmas tree 
decorations only need a few materials, most of 
which you’ll have lying around your home. You can 
make them in whichever colour takes your fancy!

What you’ll need:

• PVA Glue + Water mix (1/3 water + 2/3 glue)

• String, twine or thin wool/yarn

• Cling film
• Cardboard
• Tape
• Scissors
• A glue brush or sponge
• A pen

Method
1. To make the cone, draw a circle on your piece of cardboard with 

a line to the middle point of the circle (use something circular to 
draw around like a plate or bowl).

2. Cut out your circle and the line to the middle point. 

3. Wrap your cardboard into a thin cone shape and secure with a lot 
of tape (it doesn’t matter if it’s messy, this is just a base).

4. Cover your cone in cling film, this will make it easier to remove 
later.

5. Tie a small knot at the top of the cone to secure the thread and 
begin wrapping the thread round your cone a few times.

6. After a few wraps, cover the thread in your glue mixture, which 
will secure it in place.

7. Continue wrapping the wool and covering in glue as you go, until 
you get the coverage you’re happy with.

8. Leave it to dry overnight.

9. Carefully remove the tree from the base, you may have to cut the 
clingfilm off, but be careful not to cut your tree!

10.  Decorate however you like. We love the look of sequins  
and glitter. 

1 2

3 4

5 6

7 8

HAVE A GO

ACHIEVEMENTS
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Bonus Craft!
Use the same string wrapping method around a small 
balloon, pop the balloon at the end and you’ve made a 
Christmas tree ornament! You could make them into a long 
garland by attaching several to ribbon, tinsel or even around 
some fairy lights. 
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TEN QUESTIONS

Roy

In this edition of Snapshot, we spoke to Roy Simpson who has been a 
resident at Trellis House for nearly six years. 

Sanctuary Retirement Living’s Trellis House in Colliers Wood, London, 
provides 42 apartments with onsite communal facilities, and care and 
support is delivered by an external provider.

T
ENQUESTIONS

Would you like to appear in our Ten Questions 
feature? Speak to a member of staff or email 
SSL.Marketing@sanctuary-housing.co.uk?

?

1. What do you like most 
about living at Trellis House 
and why? 

Everyone is friendly and I feel 
safe. I enjoy all the different 
activities and I have made 
lots of new friends. One of 
my close friends lives here too, we have 
known each other for many years. 

2. How have staff supported you and how does it 
help? 

The staff are really good. During lockdown, staff 
continued organising activities, but they brought 
activities to us on the trolley instead, as well as food 
and drink. I do colouring everyday which keeps me 
busy, and I talk to my good friend Merrill.

3. What have you achieved in the last twelve months 
that you’re most proud of? 

I did some colouring which was put 
in the scrap book that went to the 
local primary school. We also did 
some planting in pots. I have put 
mine on my balcony and it has 
grown and flowered. Everyone 
comments on how lovely it looks.

4. We hear you joined in with a trial of a 
new befriending scheme, that Sanctuary Retirement 
Living is hoping to launch. Tell us about your 
experience with it. 

I was asked if I would like someone to call me once 
a week to have a chat. I was matched with a staff 
member called Steve. He calls me every week and we 
talk about what we have been doing. I really enjoy his 
calls, they give me something to look forward to. 

5. What do you enjoy most 
about the festive season? 

I love Christmas, all the 
singing and the carols, 
especially when the children 
come to sing for us. We 
normally have a Christmas 
Fair and I enjoy helping out 
on a stall dressed in one of 
my many Christmas jumpers. 

6. If you had a super power, what would it  
be and why?

I think it would be exciting to be able to fly. I like 
being outside and to be able to fly around in all that 
open space would be fun. As I pass by Trellis House, I 
could wave to everyone.

7. When you were little, what did you want to be 
when you grew up? 

I wanted to be an Art Teacher. I  have always liked art, 
and still do, colouring is my favourite.

8. What is your favourite film of all time and why? 

I like all the Carry On films, they make 
me laugh. I don’t have a particular 
favourite, I enjoy them all.

9. Which famous person do you most 
admire and why? 

Ronnie Corbett, he is very funny and 
makes me laugh. I met him once and he was very 
friendly, a really nice man.

10. What’s your favourite food and why? 

Steak and chips, my Mum always made it for me. It 
reminds me of her and brings back happy memories.

Trellis House

Gardening

Christmas

Carry on films


