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Supported Living
R E T I R E M E N T  L I V I N G

S A N C T U A R Y

SNAPSHOT
We’re coming to the end of 
another year, and thankfully 
over the last few months life has 
become a little more normal. We 
have lots of good news to share, 
celebrating your achievements 
and activities in this edition of 
Snapshot. 

Party season is in full swing 
with Diwali celebrations having 
taken place, and Hanukkah and 
Christmas coming soon. 

Since Covid entered our world, life 
has been difficult and staff across 
supported living and retirement 
living services have worked 
incredibly hard to keep you and 
their colleagues safe. I’m so proud 
that many staff and teams have 
received recognition of their work 
through industry awards. I’m also 
incredibly proud of all our finalists 
and winners of awards this year –  
you can read all about our awards 
success on page 6-7.

As we celebrate and gain 
recognition of our success, 
at Sanctuary we are always 

striving to continually improve 
services for you. Read page 19 for 
how you can get involved in our 
National Residents Scrutiny Panel 
and the Community of Interest 
group. We’re also keen to hear 
from you about how you receive 
information from us (see below). 

I hope you enjoy reading about all 
the inspiring and fun activities that 
have been taking places across our 
services in this edition. I’d also like 
to wish you all the best for 2022! 

Stay safe and best wishes 

Sara Keetley - Operations Director

A WELCOME FROM SARA

SHARING NEWS AND INFORMATION
We would love to make it easier 
for you to read the latest news 
and resident success stories from 
across our supported living and 
retirement living services. We’d also 
like to make our communications 
more timely and make sure you 
have access to relevant information 
straight away. 

Would you be interested in receiving 
an e-newsletter directly into your 
inbox, instead of a printed copy of 
the magazine? Let us know your 

thoughts by emailing speakup@
sanctuary-housing.co.uk or 
alternatively give your feedback at 
a house meeting.

If you’re doing something fun at 
your service, remember to tag us 
on Twitter or Facebook or ask us 
to share your stories for you. We 
can also share news stories and 
personal achievements on our 
websites.

CONTACT US
SSL.Marketing@sanctuary-housing.co.uk

facebook.com/sanctuaryretirementliving

@SancSL

YouTube

REVIEW US

 



SPOTLIGHT FEATURE

Kate Molope, Local Service 
Manager for Sanctuary Supported 
Living’s specialist Sudbury Young 
People Supported Housing and 
Haverhill Homeless Supported 
Housing in Suffolk, shares her 
experience of how Covid-19 has 
affected homeless people.

“There are many words to describe how things 
have been since Coronavirus changed all our 
lives, but the word I am going to choose for our 
homelessness services is: amazing! I know this 
may surprise you, but let me explain why. 

Covid-19 saw all rough sleepers supported to leave 
the streets and move into accommodation. It took 
the focus away from everything else and made 
safety the priority.

We saw a huge rise in the number of people 
we support to move on to live independently. 
Accommodation was being made available more 
quickly than before the pandemic began. In turn, 
this freed up supported accommodation and short-
term bed spaces for others.

There has of course been many challenges, 
particularly the initial period when there was no 
guidance for supported housing services - it was 
new to everyone after all – and it has sometimes 
felt like homeless services have fallen between 
the gaps. There were also difficulties with drug 
and alcohol services, mental health services and 
property maintenance services not running. When 
the world moved online, this was a barrier, as many 
people we support often don’t have access to the 
technology or the skills needed to navigate the 
online world.

Despite the challenges people in homeless services 
were not alone or isolated. Living in shared 
accommodation has had its positives – there was 
always someone available to talk to, whether it be 
another client or a member of staff. 

HOMELESSNESS THROUGH THE PANDEMIC

Keeping clients and staff safe was 
all that mattered.
Let’s hope we all learned lessons from lockdown. 
Let’s try to keep a focus on looking after each 
other, especially the vulnerable people in our 
communities, and be a more supportive society.

Covid-19 has also highlighted what a vital role 
supported housing plays in providing a safe and 
secure environment for homeless and vulnerable 
people, where they can get the right support for 
their needs and make lasting changes. Being able 
to support clients through a global pandemic 
has been so rewarding – we’ve seen just what a 
difference our services are making to people’s lives; 
changing both individuals and our communities for 
the better.”
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We teamed up with the Dame Kelly Holmes Trust 
to deliver a virtual Get on Track for Wellbeing 
programme. All young people aged 16 to 25 
across our supported housing services had an 
opportunity to join live or pre-recorded virtual 
sessions with current and former professional 
athletes. 

A seperate six-month programme also took place 
across a select number of specialist young people 
supported housing services where face to face 
sessions were delivered. 

The programme aimed to improve participants’ 
wellbeing, confidence and life skills through 
sport and physical activity, as well as gaining 
and developing the skills needed to enter further 
education, training or employment.

Alan, a resident at Brighton and Hove Foyer who 
participated in the programme said: “It’s been 
a really good life experience and it’s been good 
to work with someone like Hannah. I didn’t think 
I was going to learn as much as I did, but I’ve 
learned loads.”

The Get on Track for Wellbeing programme was 
funded by Sanctuary’s Community Investment 
Fund. 

A SPORTING WAY TO GET ON TRACK

WE’RE GETTING A NEW LOGO 

Over the last 50 years, Sanctuary has grown 
into one of the largest housing associations 
in the country. As well as managing close to 
70,000 social and affordable houses, we are 
also one of the biggest care home providers 
in England and Scotland; we manage 
supported housing and telecare services; 
build new homes; run a national repairs 
service; and have a customer and corporate 
service centre. 

Sanctuary is refreshing its identity so that 
it has fewer brands, which will share the 
same look and feel, making it clearer and 
simpler for our customers and partners to 
understand who we are and what we do. We 
will continue to have the subsidiary brands 
of Sanctuary Care, Sanctuary Supported 
Living, Sanctuary Students, Sanctuary 
Scotland and Beech Grove Homes.

This brand refresh is taking place gradually 
so you may see a mix of logos as branded 
items will be used up before being replaced, 
in order to keep costs low. The reduction of 
brands will be more efficient to manage over 
the long-term.

Look out for our 
new logo across 
supported living 
services

Brighton & Hove 
foyer residents 
with former 
champion boxer 
Hannah Beharry 
(far left).
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Our annual Ready, Steady, Grow gardening 
competition encourages residents to 
get outdoors and reap the benefits of 
therapeutic gardening. The competition 
aims to provide a fun and creative outlet 
for residents to enrich their mental health 
by fostering more positive, confident 
mindsets outdoors.

The competition was open to all Sanctuary 
Supported Living and Sanctuary Retirement 
Living residents, whether they have 
access to a large communal garden or 
have their own small garden, balcony 
or courtyard. The ‘Welcoming Nature’ 
category challenged residents to transform 
their gardens or window pots and boxes, 
to welcome as much nature as they 
could, while the ‘Seasonal Pride’ category 
challenged residents to grow vegetables 
and/or fruit from scratch.

This year’s competition saw online votes 
on our websites determine this year’s 
winners and runners up. Congratulations to 
all our winners and to everyone who took 
part – the competition was tough and the 
standard was high!
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Welcoming Nature

Winner
Livingstone House, Harlow

Highly Commended
Station Road, Darlington
Clover Court, Lowestoft
Tina (Shaftesbury Place, Cheltenham)

Seasonal Pride

Winner
Resident B (anonymous), Pebmarsh Close, 
Colchester 

Highly Commended
Garden Walk, Cambridgeshire
Queen Elizabeth Way, Colchester
Grace (Rachel House, Banbury)
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We have reason to celebrate after being recognised in prestigious 
awards. We’ve had individual, team and organisational nominations 
named as finalists, regional winners or national winners!  

AWARD WINNING!

The team at Nickleby Road, supported 
housing service in Chelmsford, which provides 
accommodation and support for adults with 
learning disabilities and autism, is celebrating 
after being named winners at the national finals 
of the Great British Care Awards 2020-21.

Great British Care 
Awards, Regional 
Winner: Stephen 
Arrowsmith, Care 
and Support 
Assistant at Clover 
Court – Newcomer 
Award.

Shaftesbury Court, a residential care home for adults with physical and learning disabilities in 
Trowbridge, was fully remodelled and refurbished following a £2.8m investment. The newly opened 
residential care home was recently inspected by the Care Quality Commission and was rated as 
‘Outstandingly well-led’ and rated ‘Good’ overall. The service was named a finalist in the ‘Healthy 
Homes’ category of the 2021 Inside Housing Development Awards and Local Service Manager, 
Samantha McCrindle was also named regional winner at the Great British Care Awards.
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Great British Care Awards Regional Finalists
Sanctuary Supported Living – Care Employer Award

Hanna Tirrell - Exning Court, Frontline Leader Award

Karen Rudd - Clover Court, Housing with Care Award

Hilltop House - The Putting People First/Personalisation Award

Margie Hudson - Eastgate, Care Home Worker Award

Romanby Crescent - Housing with Care Award

Skelton Court - Social Care Covid Hero Award 

Victoria Road, a young people’s service 
in Hartlepool won the Putting People 
First / Personalisation Award in the 
North East regional finals of the Great 
British Care Awards

The Learning Disabilities and Autism Awards Finalists
Sanctuary Supported Living - Employer Award

Sanctuary Supported Living – Supported Housing Award

Romanby Crescent – Positive Behaviour Support Award

Old Milton Road – Breaking Down Barriers Award

Nickleby Road – Great Autism Practice Award

Skelton Court - Supporting Older People Award

Sanctuary Supported Living - 
Best Supported Housing Landlord 
Stanley Grove and Spencer Court - 

Homelessness Partnership
Sanctuary Retirement Living’s Jazz Court in 
Eastfield, Scarborough won the prestigious 
Mayor’s Commendation Award. The entire 
Jazz Court team were secretly nominated 
for the award by a group of residents at the 
retirement community, for their ‘selfless 
commitment and exceptional service in the 
support of vulnerable residents throughout the 
Covid-19 global pandemic’. 
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SCHOOL FETE IS A HIT 
WITH RETIREMENT 
LIVING RESIDENTS

Residents at Wimborne House retirement 
living service and supported living disabilities 
service in Gravesend took a trip down memory 
lane with an old-fashioned school fete and 
barbecue.

Staff pulled out all the stops for the nostalgic 
and free event, which was their first major 
celebration since the pandemic began. 
Residents were joined by their family and 
friends along with the Mayor of Gravesham 
as their special guest. They played a host of 
favourite school fete games including hook a 
duck and spin the wheel. There was also a pop-
up pub and live music. 

Charlotte Smith, Wellbeing and Inclusion 
Assistant at Wimborne House, said: “It was an 
opportunity for everyone to reconnect with one 
another safely after what’s been a difficult 18 
months for many. We all had a lot of fun!”

COMMUNITY SOWS 
THE SEEDS FOR A 
BRIGHTER FUTURE
Hostel Coordinator, Sophie, recognised that the 
garden at North Street, a supported housing 
service for people who have experienced or 
face homelessness, was in need of some TLC. 
She also saw it as an opportunity for residents 
to gain new skills and confidence, as well as to 
reap the benefits which gardening can have on 
both mental and physical health and wellbeing.

Sophie’s 13-year-old nephew, Daniel, an 
aspiring carpenter, had been making garden 
planters as a hobby during the school holidays 
and kindly donated two of his hand-built 
planters. Local businesses then followed 
Daniel’s lead by generously donating plants, 
soil and other essential gardening items to 
support the makeover project.

North Street’s residents have been inspired 
by the initial makeover, and see it as and an 
exciting first step to making the hostel feel like 
home and being proud to live there.
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Miniature Village at Montague 
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WHEELIE GENEROUS DONATION FOR 
SUPPORTED HOUSING RESIDENTS 
Supported housing residents in Dereham and Costessey are 
finding it easier to get out and about, thanks to a donation of 15 
unclaimed bikes recovered by Norfolk police.

The donation came about following residents’ request to staff 
asking if there was any way they could get hold of bikes, so that 
they could have transport, improve their health and wellbeing and 
increase their independence.

Some bikes were in full working order and simply in need of a 
puncture repair kit, while others provided the opportunity for 
a restoration project. The donation created an opportunity for 
residents to build their skills and confidence as they problem solve, 
and learn to how to live independently while working together and 
restoring the bikes.

Angela Conway, Local Service Manager said: “ The residents are 
all delighted with the bikes as they represent independence and 
provide access to a greater range of employment opportunities.”

A CLEAN SWEEP
Staff and residents at Merchant’s 
Terrace, a supported housing service for 
homeless people in King’s Lynn, have 
taken action to clear up the local area 
of litter. They contacted council’s clean-
up team to identify problem areas in 
the streets before kitting up and litter 
picking. All the rubbish they collected 
was then safely disposed of by the 
council’s team.

Suzanne Bell, a Project Worker at 
Merchant’s Terrace, who coordinated 
the community clean-up, said: “The idea 
came from the residents themselves 
during one of the regular residents’ 
meetings. They wanted to do something 
to improve the local community”.

RETIREMENT 
LIVING 
RESIDENTS 
FULL OF JOIE 
DE VIVRE 

Residents at Cheltenham’s Middleton House 
retirement living service headed to the continent from 
the comfort of home with a French-themed week. 
They participated in authentic games of boules, and 
enjoyed a wine and cheese night followed by a big 
screen showing of the classic romantic comedy film, 
Gigi. The Taste restaurant put on an appetising menu 
of classic dishes à la française, including a three-
course meal, continental breakfast and hot chocolate. 

Meanwhile, staff completed their own mini Tour 
de France on a loaned exercise bike, clocking up 
more than 200 miles and raising over £160 for the 
residents’ fund. 

Wellbeing & Inclusion Assistant, Katie, said; “The 
week went down well with everyone including visitors. 
We’ve had so many residents say how much they 
enjoyed it. So much so, that the wine and cheese 
evening is set to become a regular event.”
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Retirement Living services laid on a selection 
of homemade treats for MacMillan World’s 
Biggest Coffee Morning on Friday 24 
September. 

Now in its 31st year, the event encourages 
people to get together, enjoy a slice of cake and 
a cuppa, and raise awareness and funds to help 
them support people who have been affected by 
cancer.

Sanctuary Retirement Living services across the 
country were set a challenge to collectively raise 
over £1,000 for the charity with all proceeds 
from coffee, tea and cakes provided in their 
Taste restaurants going to the cause.

The popular event exceeded all expectations, 
doubling the original target and raising an 
incredible £2,000 for Macmillan Cancer Support. 

THANK YOU
You raised 
£2,000
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RECIPES RAISE MONEY 
Year 11 pupils at a Scarborough school raised 
money for Jazz Court’s retirement living service’s 
residents fund through their social action project 
for the National Citizen Service programme. Pupils 
created recipe cards using favourite recipes from 
Jazz Court’s staff and residents, teachers and their 
families. Together with pictures, each recipe card 
included a small note about what the recipe means 
to the person who provided it. Students visited the 
retirement community to show off the completed 
cards, meet the residents and even managed to 
secure some sales to visitors and staff while they 
were there.

NEWS

100 LAPS FOR 
COVID GARDEN 
MEMORIAL
Simon, a resident at Telford’s Lawley Bank 
Court retirement community fundraised an 
amazing £734, by completing sponsored 
laps around his home in his wheelchair. 

The ambitious target of 100 laps took Simon 
five days to complete. He was inspired to 
take part in the challenge to fundraise for 
a blossom tree in the retirement service’s 
garden, after hearing about the National 
Trust’s Blossom Watch project, which aims 
to create beautiful green spaces in and 
near urban areas, to encourage people to 
connect with nature.

As well as purchasing a new blossom 
tree, Simon’s impressive grand total also 
covered the cost of a memorial plaque to 
go alongside it, lots of flowering plants and 
greenery for the garden, and two benches 
for the Lawley Bank Court residents to enjoy.

Simon’s project became a reality thanks 
to the generous support of both the local 
community and other residents at the 
service. Staff at a local garden centre 
donated a hanging basket, and a local 
funeral directors kindly provided a memory 
box, which residents filled with mementos 
from life during the pandemic, including 
newspaper cuttings and photos.

Simon said: “I’m really pleased that we’ve 
been able to buy the blossom tree and 
create a special place in the garden where 
people can go to reflect and remember. 
I’d like to say a big thank you to everyone 
who donated money and supported me. It 
means a lot.”

SATISFACTION SURVEY
2021-22

Overall satisfaction 2020/21

89%
1,176 surveys returned

92% of residents said the services 
they receive allow them to be as 

independent as possible

Thank you to everyone who took part in this 
year’s survey.
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POLICE SUPPORT
Residents at Ness Court retirement living 
community in Burwell, Cambridgeshire 
enjoyed meeting officers from Policing East 
Cambridgeshire in October, who chatted to 
them about home security and staying safe. 

STAY WELL THIS WINTER
Staff and residents at Poplar House recently had a visit from a 
local pharmacist to give them their flu jabs - helping to ensure 
everyone has a safe and flu-free winter. Many people are 
entitled to a free flu jab, including those over 50, people who 
have certain health conditions, and frontline care workers. Find 
out more on the NHS website: 

www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine

CELEBRATING BLACK HISTORY MONTH
Many supported living and retirement living services across 
the county participated in Black History Month activities 
throughout October. 

Victoria Way, a mental health service in London, cooked up 
an authentic Afro-Caribbean lunch and created a wall display 
featuring iconic leaders who paved the way for black culture 
and social change. 

LIVERPOOL FOREVER
Adam, resident at Victoria Road in Hartlepool, 
is a huge Liverpool FC fan. During a difficult 
time, staff wanted to lift his spirits and so 
Dave, a Project and fellow Liverpool FC helped 
Adam with his grief and encouraged him to 
enter a competition to design a unique team 
made of players past and present of the club. 
Adam was chuffed to pieces when we won the 
competition and received a goody bag filled 
with Liverpool FC merchandise and flag. 

COMMUNITY KINDNESS
Residents at Station 
Mews supported housing 
service in Telford, 
received a donation 
of items worth £250, 
thanks to the generosity 
of their local Asda 
supermarket. Staff put 
together a shopping 
trolley of fun items including 
craft packs, gardening tools, 
food and party items. 
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WEAR IT PINK
Trellis House retirement living service in 
London and Jazz Court in Scarborough, 
raised money for Breast Cancer Now on their 
annual Wear It Pink Day. At Trellis House 
staff and residents each donated £1 each 
to dress up in their favourite pink outfits. 
The pink-themed fun didn’t stop there when 
the Percy pig cupcakes and pink lemonade 
made an appearance for the whole service 
to indulge in. 

Jazz Court organised a bake sale followed 
by pink ribbon decorating to add some extra 
colour to the reception area and help raise 
awareness for the charity.

A big well done to the Trellis House for 
raising £156 and Jazz Court for raising £154  
for such a worthwhile cause! 

AT CHRISTMAS
Festive menus in Sanctuary Retirement Living Taste 
restaurants will include a selection of Christmas 
classics and festive favourites with a twist.

Our ‘Taste at your place’ menu, offers conveniently 
pre-prepared dishes with minimal cooking, for 
residents who prefer to spend Christmas day in the 
comfort of their own apartment, but would still like 
to enjoy a restaurant-quality festive meal. 

All meals are freshly prepared by our catering teams, 
giving diners a top-quality restaurant experience, 
without the need to travel during the festive period. 
Booking for Christmas Day, Boxing Day and New 
Year’s Day is essential and the meals are available 
on a first-come, first-served basis. All food must be 
ordered and paid for in advance. The exact 
menus may vary slightly at each
Taste restaurant, so please 

 

see the menus on display 
at your nearest service 
before booking.
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CHARITY WALK
Doddington Court residents got their walking 
shoes on and braved the chilly weather throughout 
October for Alzheimer’s Society - a handpicked 
charity the whole community was keen to raise 
money for.

The residents agreed a target of 31 garden laps over 
31 days and three very special residents managed 
to reach their month-long goal and do a few extra 
laps, altogether raising a very impressive £505! 
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WINTER WOOLIES
Joyce, resident at 
Trellis House in 
London has been 
keeping herself 
busy knitting 
seasonal Christmas 
characters and 
clothes. She began 
preparing for 
this Christmas at 
the start of year, 
during lockdown 
to keep occupied. 
Joyce will be selling her 
Christmas knits at the 
service’s Christmas Fair. 

NEWS

WORLD MENTAL 
HEALTH DAY
Residents and staff 
across retirement 
and supported living 
communities marked 
World Mental Health 
Day in October. At 
Lawley Bank Court, in 
Telford, residents got 
together to remind 
each other ‘It’s okay 
not be okay’. Residents were invited to take away an 
inspirational quote and add a note to the worry jar 
to help share their concerns – a problem shared is a 
problem halved! 

DODDINGTON COURT TOP
The Doddington Court Taste restaurant received the highest food 
hygiene rating, following a recent inspection from the Food Standards 
Agency. Emma Hunt, Chef Manager, said; “We are all extremely proud of 
the achievement. Our Hospitality and Catering team take a lot of time to 
ensure we’re offering a menu that appeals to all residents’ and visitors’ 
tastes and dietary requirements, despite the challenges presented to us 
by the pandemic over the last 18 months.” 

HILLYARD PARALYMPICS
Residents at Hillyard House retirement 
Living service in London celebrated this 
year’s Paralympic games with their very 
own tournament. To celebrate the opening 
of the games, the Wellbeing and Inclusion 
team organised a parade for their official 
opening ceremony. Residents competed 
in table tennis, football, basketball and 
swimming. They also had an official closing 
ceremony with a BBQ! 

BLOOMING BRIGHT SUNFLOWERS
Rose Manor retirement living service in Telford took part 
in a sunflower competition. Their local Asda’s community 
champion helped to judge the competition and supplied 
prizes. This year’s crop weren’t the tallest but they certainly 
brightened the mood. Maybe next year they’ll break the world 
record for the tallest sunflower which at stood over 30 foot!
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LEST WE FORGET
Lawley Bank Court, Baird Lodge, Roman Ridge 
and Ness Court retirement living services took 
part in poppy-themed activities. From gown 
displays and handknitted poppies to Royal 
British Legion fundraising stalls - there were 
bright bursts of red to be spotted around every 
corner in memory of all those lost in wars and 
military conflicts.

FARMING FUN
Supported living residents at Clover Court in 
Lowestoft spent part of their summer learning 
about the world of farming, after receiving 
community funding to work with local company, 
Pathways Care Farm. 

Residents at the physical disabilities service 
planted and cultivated fruit and vegetables, 
helped to restore a barn, learned about animal 
husbandry and even the basics of machinery 
maintenance thanks to a £2,000 grant from 
Sanctuary’s Community Investment fund and 
a £500 donation from a District Councillor. The 
12 sessions aimed to benefit residents’ physical 
and mental health by learning new skills in a 
therapeutic setting.

SILVER SCREEN WEDDING 
A generous couple, held a bingo evening and auction 
of football memorabilia at their wedding reception, 
to support the work of Tollemache Road, a respite 
service used by their nephew. They raised £1,600 to 
convert the first-floor lounge into a cinema room – 
with a projector, screen, comfy chairs and popcorn 
machine, so that the learning disability clients can 
enjoy the big-screen experience. Staff and clients 
attended the wedding as special guests to enjoy the 
celebrations, and the newly-weds were presented 
with a certificate and a bouquet of flowers to say 
thank you for their efforts. 



ACHIEVEMENTS

16

CREATIVE CORNER

BIRTHDAY CELEBRATIONS!
A belated Happy Birthday to Viv who celebrated her 100th 
birthday at Rose Manor in Telford. She very much enjoyed 
her day surrounded by friends and neighbours and told 
the team that she couldn’t believe she has been in the 
world a whole 100 years!

Lance, resident at Trellis House, is a well-known regular 
in his local Metro Bank branch in Wimbledon. Staff keep 
him updated on his favourite football team, Manchester 
United and when it was Lance’s birthday in September 
the staff at the bank surprised him with this wonderful 
chocolate cake to share with other residents and 
celebrate his special day! 

NEWS

HALLOWEEN SPOOK-TACULAR!
Wimborne House, Ness Court and Jazz Court went all-out for 
Halloween with these creepy creations and ghoulish decorations. 
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AMAZING ART
With support and encouragement from staff, Michael who 
lives at one of our supported housing mental health services 
in Middlesbrough, has created this amazing artwork on a 
shed, a wall and several canvases. What a skill and talent! 



THANK YOU

Thank goodness for me
That you still made my lunch

With pudding and salads
To eat and to crunch

We clapped for the carers
That meant for ours too

I’d like it if you 
Could all stop for a brew!

It’s really quite boring
Being stuck in our flats

This is the time
When we really need cats!

My daughter she said
They do battery ones
That sit on your lap

And Purr like my son’s

I really can’t wait 
Till we’re free of this bug

And can have some cream teas
And then lots of hugs.

Thank you to everyone

As we get to the end of the year, it’s often a time to reflect on life, make plans for the future and be 
thankful for what we have. Christmas, Hanukah and Diwali are celebrated during the winter months and 
it’s a time when many of us look forward to seeing our family and think of our loved ones. We hope that 

the worst is behind us now, but here’s a little poem written by Jean, a resident at Middleton House, in 
Cheltenham. Jean wrote the poem while we were still living under Covid restrictions and it really does 

make us feel thankful as we look back!
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RUDOLPH BAUBLE
Have fun making this Christmas decoration and gathering the things 
you’ll need to make it – collect pinecones, twigs and berries while 
enjoying a walk and getting some fresh air!

You’ll need:

Pinecone
Ribbon
Twigs
Pistachio shells
White felt or paper
Hawthorn/other red berry
Black felt tip pen
PVA glue 
Scissors

Loop the ribbon and tie or glue it to the bottom of the pinecone. Break your twigs down to the right 
size and glue them into the top of the pinecone to make antlers. Wedge a pistachio shell in front of 
each antler and secure it with glue if needed. Cut small circles out of white felt or paper and dot the 
middle with a black felt tip pen. Stick the eyes to the cone. Place the red berry on to the end of the 
cone and that’s it! Now you can make all of Santa’s reindeers! 

Rudolph bauble by Garden Answers magazine

HAVE A GO

Sanctuary’s new Community of Interest seeks to involve 
residents with an enthusiasm for more sustainable living, to 
shape our approach to environmental issues.

The project has been launched with Sanctuary’s National 
Resident Scrutiny Panel (NRSP) and is led by supported living 
resident, Dylan Asphar who is also a member of NRSP. Are you 
interested in being involved?

There are many other communities of interest you can be 
involved with to help us deliver great services. You could look 
at the services we offer in a specific scheme, by carrying out 
a family and friends test visit; you could comment on new 
policies and procedures, or you could join our communication 
community of interest and help us develop new ways to share 
information with our residents.   

If you want to join one of our communities of interest or find 
out more about how you can be involved in helping to shape our 
services, please contact Speakup@sanctuary-housing.co.uk

JOIN OUR COMMUNITY 
OF INTEREST
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TEN QUESTIONS

??T
ENQUESTIONS

1. How long have you lived at 
Nickleby road? 
Just over eight months now and I 
love it! 

2. What do you like most about 
living there? 
I learn something new near 
enough every day; I get to meet 
new people – this has really 
helped with my confidence. For 
people like me with autism, it 
is a better way to live - being 
around others like me where we 
can support each other. It helps 
because they understand me. 

3. How have staff supported you 
and how does it help? 
They help me to learn new things; 
they check up on me, I feel more 
confident because I know they 
are always there when or if I need 
them and while I am still learning. 

4. What have you achieved in the 
last twelve months that you’re 
most proud of?  
I recently started a volunteering 
job at Oxfam which is near the 
high street in town. I really enjoy 
it there. I work two hours on a 
Wednesday morning. 

5. Have you tried anything new for 
the first time this year? 
Using the washing machine. I had 
never used one before because 
my mum would do it, but now I 
can use it on my own. I know what 
goes in together, what settings 
to use. My hygiene is getting a lot 
better as well.

6.  If y ou had a super power, what 
would it be and why? 
I would like to have the power to 
make the world a better place.  
Today’s society is not that great, 
and I just want to help people. I 
might not be able to do much, but 
if I could, I would. 

7.  When y ou were little, what did 
you want to be when you grew up? 
I always wanted to be a nurse, I’m 
not sure why, I guess again to help 
people.  Now I don’t really know 
what I want to be. 

8.  What is y our favourite film of all 
time and why? 
I’d say the Marvel films because of 
all the amazing characters and the 
different stuff that they can do. 

9.  What’s y our favourite food and 
why?  
Definitely pizza! But it has to be 
either pepperoni or margherita.  
I don’t like takeaways though. I 
prefer just buying a pizza from the 
shop and cooking it myself – it’s 
much healthier that way. 

10. What ar e you grateful for? 
Being here, I love it, it’s the 
community spirit, it’s the games, 
it’s making new friends who 
understand me and what I’m 
going through, it’s the support I 
get – it’s all great.  Oh and I’m also 
thankful for surviving Covid!

Would you like to appear in our 10 Questions feature? 
Speak to a member of staff or email:  
SSL.Marketing@sanctuary-housing.co.uk

In this edition of Snapshot, we spoke to Nickleby Road resident 
Hannah Morgan. 

Nickleby Road in Chelmsford recently won the Housing with Care Award 
at the National Great British Care Awards. The supported housing service is 
home to 21 adults with learning disabilities and/or autism. 

Hannah
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